MYBJMHAN JOTOBIP (O®EPTA)
PO HAJIAHHS EJJEKTPOHHUX KOMYHIKAIIMHUX MOCJIYT

penaxuist Big 22.09.2025p. Vkpaina, m. Cymun

Heit [TyOniunmii norosip (odepra) Mpo HaTaHH EIEKTPOHHIX KOMYHIKALlIHHUX MOCITYT PETIaMeHTYe€ MOPSIOK HalaHHs
eNeKTpoHHNX KomyHikariitanx mnocayr TOBAPUCTBOM 3 OBMEXEHOIO BIATIOBIAAJIBHICTIO «PEITOHAJIBHI
KOMVYHIKALIII», 1m0 € 1opuauanoo oco6oro, sKka HaleKHAM YHHOM 3apeecTpOBaHa BiJNOBiJHO 0 3aKOHOJABCTBA YKpaiHu,
BKJIIOUEHA JI0 PEECTPY MOCTAYAILHHKIB €IEKTPOHHUX KOMYyHIKaliiHiuX Mepex Ta mociayr HKEK Ne 2222 sin 06.12.2022 p., Ta €
TUTATHUKOM MOJAATKy Ha MPHOYTOK Ha 3arajbHUX ITiJICTaBax.

Lett norosip € [TyOmiunmM moroBopoM (odepToro) B po3yMiHHi cT. 633 [IMBIIBHOTO KOJIEKCY YKpaiHU 1 Ma€ BiIOBITHY
OPUINYHY CUITY.

TOBAPUCTBO 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO «PEITOHAJIBHI KOMVYHIKAIIly (nami —
[NocTauanbHUK €NEKTPOHHUX KOMYHIKAIIHHUX rmociyr abo [locrauansHuk), npornonye gizmyauM ocobam (maii — «AGOHEHTY),
ykinacte nedt [1yomiynauii noroip (odhepTy) Mpo HalaHHsI SIEKTPOHHUX KOMYHIKaiHHUX TociyT (aami — «JloroBipy»), BiMOBITHO
no 3akony Ykpainu «IIpo enekTpoHHI KoMyHikamii» (mami — 3akoH), 3akoHy YkpaiHu «IIpo 3aXxucT mpaB CIIOKHBAYiBy,
[uBineHOTO KOAEKcy Ykpainu, [IpaBui HamaHHS Ta OTPUMaHHS EJNEKTPOHHHX KOMYHIKAaliHHHMX IIOCIYT, 3aTBEPIKECHUX
noctanoBoto Kabinery MinictpiB Ykpainu Bin 25 uepHs 2025 p. Ne 761 (nani — «[IpaBuia»), IHIIMX HOPMaTHBHO-TIPABOBHUX
aKTiB y cdepi eJeKTPOHHUX KOMYHIKalliii, Ha HACTYITHUX YMOBax.

TepMiHu, 1110 BHKOPHCTOBYIOTLCS B ILOMY JIoroBopi, MaloTh 3HAYEHHS, HABEAEHI HUKYE:

AGoHeHT — (Qi3nuHa 0c00a, KIHIIEBUII KOPHCTYBa4, KUl OTPUMYE ENEKTPOHHI KOMYHIKalilHI IOCIYrH Ha yMOBaxX IIbOTO
HoroBopy, yknanenoro 3 [loctauanbHUKOM €1EKTPOHHUX KOMYHIKalliiHUX MOCIYT.

ITocTayaJbHUK €1eKTPOHHMX KOMYHIKAUiliHUX MOCJIYT — Cy0’€KT roCIIojapioBaHHs, AKUH pakTH4HO Hajae Ta/abo Mae mpaBo
Ha/IaBaTH eJNEKTPOHHI KOMYHIKAI[ii{HI TOCIYTH Ha BIIACHHX Mepekax Ta/abo Ha Mepexax IHIIMX MOCTaYalbHUKIB €JIeKTPOHHUX
KOMYHIKaI[IHHUX HOCIYT.

JloroBip npo HagaHH#A eJIEKTPOHHUX KOMYHiKALIHHUX MOCJIYT - IPAaBOYMH, yKIaaeHui Mixk AGoHeHToM 1 [locTauanbHUKOM, Y
SIKOMY MICTUThCS iH(OpMAILisl PO SKICTh, CTPOKH, I[IHY, PO3PaxXyHKOBHH mepiox Ta iHIII yMOBH, 3a sikuM [locTadanbHUK
3000B’A3y€ThCs HA 3aMOBJICHHSI AOOHEHTa HaaBaTh MOCIYTH, a AGOHEHT - X OIUIa4yBaTH.

AKT miakiloueHHs: AGOHeHTa - MHMChbMOBHUU JIOKYMEHT, SIKMU MiaucyeTbesi AOoHeHToM Ta [locTayanmbHUKOM Ofpasy micis
nigkimoueHas [Tocayrn AGOHEHTY 1 MICTUTB B c001 000B’s3KOBI pekBi3uTH AOOHEeHTa, JaTy Ta ajapecy miakiatoueHHs [locmyru,
nepesnik KiHmeBoro (TepMiHanbHOTO) 00JIaIHAHHS Ta OCHOBHI TEXHIYHI XapakTtepuctuku [locmyru.

3amoBienHs: nocayru (AKIENT) - BOJEBHUsIBICHHS! AOOHEHTa CTOCOBHO HaJlaHH oMy nociyru [locTadanbHUKOM, B TOMY YHCII
MOCITYTH JIOCTYIY JI0 KOHTEHTY, BUKOHaHE MMCHhMOBO (y TAINepoBiil 4M eIeKTPOHHIN (OpMi 32 TOTTOMOTOI0 3aCO0IB EIEKTPOHHHUX
KOMYHiKaiiii) abo B ycHiit ¢opmi (1o 3adikcoBano obnaananusm [loctayanbHuka, HaJlaBaya KOHTEHTY a00 YIIOBHOBaKCHUMH
oco0amu Ha Mi/ICTaBi BiAMOBIAHUX H0ToBOPIB 3 [locTauanbHUKOM), 00 NIISIXOM BUMHEHHS] HUIM aKTHBHUX KOHKITIOJICHTHUX JIiH.

Tapuduuii nian - 3anpononoBana AOoHeHTy [locTauajibHUKOM €JIEKTPOHHUX KOMYHIKAI[IMHMX MOCIYT MPOIMO3HILS, OO0
BapTOCTi, yMOB Ta 00CSITY HaJ[aHHsI IEBHUX EJIEKTPOHHUX KOMYHIKAI[IHHUX TTOCIYT .

OcoOuctuii kabiHer - po3xmin BeO-caliTy, akTHBOBaHWN AOOHEHTOM Yy Bm3HadYeHHH [locTadaapbHHKOM CHOCIO, SIKHA
BHKOPHCTOBYETHCS, 30KpeMa, ISl eNeKTPOHHOI ineHTrdikamii AGoneHTa Ta iH(dopMamiiHoi B3aemoii Mixk [locTaganpHUKOM Ta
AbGoHEHTOM.

Oco6oBuii paxXyHOK - IEpCOHANFHINA paxyHOK, skuii [locTauanbHUK BinKpuBae st AGOHEHTa 1 Ha SIKOMY BeIEThCs 00K ycix
HaJgaHUX AOGOHEHTY MOCIYT, JOAATKOBUX MOCIYT, ITAKETIB OCIYT Ta CEPBICiB, a TAKOXK OOIMIK IUIaTeXiB AGOHEHTA;

Mepe:xeBuii inenTudikarop AGoHeHTa - IHIWBIAyanbHUN HaOip UUQp Ta/ad0 CUMBOIIB, MPUCBOEHUI KIHIIEBOMY
(TepmiHampHOMY) O0ONMaAHAHHIO AGOHEHTA B €JICKTPOHHIM KOMYHIKAIIiiHIA Mepexi un Mepexi [HTeprer.

EnexTpoHHa KoMYyHikaLiiiHa Mepe:Ka - KOMIUIEKC TEXHIYHUX 3ac00iB eIEKTPOHHUX KOMYHIKAIIN Ta CIIOPY, IPHU3HAYCHUX IS
HaJaHHS eNEKTPOHHNX KOMYHIKAIliHHUX TTOCIIYT.

Enexrponna komyHnikauniiina mocayra (Ilocayra) — mocnyra, mo mojsirae B mpuitMaHHI Ta/abo mepenadi iHdopmarii gepes
€JIEKTPOHHI KOMYHIKAIlIHI Mepexi, KpiM IOCIYT 3 peJaKIifHAM KOHTPOJIEM 3MICTy iH(pOpMaIlii, 0 epeIaeThCs 3a TOMTOMOT OO
€JIEKTPOHHIX KOMYHIKAIIHHUX MEPEXK 1 IOCIYT.

IMocayra 3 noctymy 10 Mepe:ki IHTepHeT - eeKTpOHHA KOMYHIKaIliifHa ITOCIyTa, 10 3a0e3nedye TOCTYI 10 Mepesxi [HTepHeT i
MOJKJIMBICTB JIOTIYHOTO 3’€JHAHHS 3 KIHIIEBUMH TOYKaMH MEpeXi [HTepHeT He3ase)XHO BiJ TEXHOJIOTIi, 10 3aCTOCOBYETHCS B
€JIEKTPOHHIH KOMYHIKAIIHIN Mepexi, 1 KIHIIEBOTO (TepMiHAIBHOT0) 00T JHAHHS, 1[0 BUKOPUCTOBYETHCSL.

JonaTkoBi nocayru - nocayru IlocradanbHuka, sIKi HE BXOIATH Yy BiANOBiAHMI oOpanmii A6oneHToMm Tapuduuii mman Ta
3aMOBJISIIOTECSI AOOHEHTOM OKPEMO Y BCTAHOBIICHOMY TS BitnoBiqHOI J{01aTKOBOI OCITYTH TOPSIAKY.



AOOHeHTCHKA JIiHifl eJ1eKTPOHHOI KOMYHIiKaliifHOT Mepexi - CKJIaJoBa YacTHHA EJIEKTPOHHOI KOMYHIKAIiIfHOT Mepexi, 1o
3’€/IHY€E KiHIeBe (TepMiHaIbHE) 00JIaAHAHHS 3 €JEKTPOHHOIO KOMYHIKAI[IHHOIO MEPEKEIO.

KinneBe (TepmiHaibHe) 00JaTHAHHA - OONAJHAHHS, MpH3HAYCHE I 3 €MHAHHS 3 KIHIEBUM IIYHKTOM EJICKTPOHHOT
KOMYHIKaIliHOT MepeXi 3 MeTOI0 3a0e3eUeHHSs IOCTYILY JI0 €JIEKTPOHHUX KOMYHIKAI[IHHUX ITOCIIYT.

ABTOMATH30BaHa CHCTeMAa PO3PaxyHKIB 3a mocjyru (0iJIiHroBa cucrema) - CyKyIHICTb TEXHIYHHUX 1 TPOTPaMHHUX 3ac00iB, 110
BUKOHYIOTH (YHKII 3 Tapudikarlii, po3paxyHKy IUIaTeKiB 3a HalaHi MOCIYTH, (OpPMyBaHHS IUIATDKHAX JOKYMEHTIB IS
aOOHEHTIB.

Mepexa Intepuer (InTepner) - rio0anbHa €lIEKTPOHHA KOMYHiKalliliHa Mepexa, 110 NpU3HAa4YeHa JuIi Tepenadi JaHuX Ta
CKJIaaeThes 3 (PI3MYHO Ta JIOT1YHO B3a€MO3’€JHAHUX OKPEMHUX EJIEKTPOHHUX KOMYHIKaIlIHHIX MEpeX, B3aEMOIS SKUX 0a3y€eThCs
Ha BUKOPHCTAaHHI €JMHOTO AJPECHOTr0 IMPOCTOPY Ta Ha BHKOPUCTAHHI IHTEPHET-TIPOTOKOJIB, BHU3HAUYEHHWX MIXKHAPOIHHUMHU
CTaHIAPTAMH.

Beo-caiit [locTauansauka — odimiiiHa BeO-cTopinka [TocTauanbHUKa B Mepeki [HTEpHET, 0 pO3MIIICHA 32 aIPEeCOr0:
WWW.SKM.COM.Ua Ta € OCHOBHUM JpKepesioM iH(popMyBaHHS AGOHEHTIB.

MAC-agpeca — yHIKaJbHUH i7IeHTH(HIKATOP MEPEKEBOTO NPHCTPOIO AOOHEHTA.

IP - anpeca AGonenTa — nmuHamiuHa [P-agpeca AGOHeHTa, 1110 BUKOPUCTOBYETHCS ISl Iepe/iaBaHHs qaHuX AOOHEHTOM 4epes
EnextponHy xomyHikauiiHy Mepexy [locrauansHuka.

Micue OTPUMAHHSA MOCJIYTA - aJipeca, BU3HAUYCHA AbonenTom JJIL OTpUMAaHHS HUM CJICKTPOHHUX KOMyHiKaHiﬁHHX TMMOCJIIYT.

ITpuminennsi aGoHeHTa — NPUMIIIEHHS, SIKe HaJICKUTh a0DOHEHTY Ha MpaBi BIACHOCTI a00 BUKOPHCTOBYEThCS AGOHEHTOM Ha
1HIII# TpaBOBiH MmigCTaBI.

IligkarovyeHHs (BiTkioveHHs])) KiHIEBOro (TepMiHANBLHOTO) oOJamHaHHA - 3'eqHaHHs (Big'eqHanHs) KiHieBoro
(TepMiHambHOTO) O0ONaHAHHS 200 aOOHEHTCHKOTO BBOAY 10 (Bin) EnexTpoHHO! KOMYyHiKaliiiHOI Mepexi Ta/ab0 OJOKyBaHHS
JIOT1YHOTO Ta TEXHIYHOT'O JOCTYILY TAKOTO O0JIaHAHHS 10 €NEeKTPOHHOI KOMYHIKaliHHOT Mepexi.

IMomkoxKeHHsI eJIEKTPOHHOI KOMYHIKaliiiHOI MepeXi — BTpaTa MOXIIMBOCTI (DYHKIIIOHYBAHHS €JIEMEHTIB €JIEKTPOHHOT
KOMYHIKaIiHOT MEepEeXi, MOIIKOHKEHHS eIEMEHTIB IHQPACTPYKTYPH eNIEKTPOHHOI KOMYHIKaIiHHOT MEpexKi, 110 YHEMOKITHBIIIOE
HAJAHHS KIHIIEBOMY KOPHCTYBady MOCIYT 3 BUKOPUCTAHHIM TaKUX €JIEMEHTIB a00 3HMXKYE IO HENPHUITYCTUMUX 3HA4Y€Hb PiBHI
MIOKA3HMKIB SIKOCTI.

HecankuionoBane BTpy4YaHHsi B po00Ty Ta/a00 BUKOPHCTAaHHSI eJeKTPOHHOI KOMYHikaliiHol Mepexi- [ii, 3adikcoBaHi
aKTOM IpO MOPYLIEHHS IpaBWJI HaJaHHA 1 OTPHUMAHHS IOCIYT, IO NPHU3BEIH 10 BHTOKY, BTpPAaTH, HiApOOKH, OJIOKYBaHHS,
MEPEKPYUCHHs] YW 3HUILNCHHS 1H(OpMalii; oTpuMaHHs mociayr Oe3ormiaTHo abo 3a Tapu(aMH, HWKYUMH BiJl BCTAHOBJICHHX
Tapu(diB; PO3NOBCIOKEHHs KOMII FOTEPHUX BIPYCIB (IIKIIJIMBUX MPOTPAMHKX 3aC001B); aHOMAJIbHOCTI BUKIIMKIB (CIIPSIMYBaHHS
BiJl KIHIIEBOTO (TEpMIHAILHOT'0) 00J1aJHAHHS BUKJIMKIB Ta/a00 Tpadiky, sIKi € HETUITOBUMH JUTS BiMIOBIAHOTO PO (isito AGOHEHTa,
CHPSMOBaHI Ha BCTAaHOBJICHHS CEAHCIB 3B’ 43Ky 32 OXHUMH i THMH CaMHMH HallpAMKaMH, KOJaMH MEPeX, KOAAMH ITOCIYT TOLIO);
3anuKiIeHHs Tpadiky (HaBMECHA 3MiHA YK TIOMIUIKA Yepe3 HeA0amicTh Mapipytu3anii Tpadiky, Mo Mpu3BOAUTH JI0 CIIPSIMYBaHHS
Tpadiky y 3BOPOTHOMY HamlpsIMKY); BIUTUBY Ha €JEKTPOHHI iH(QOpMAITiiiHI pecypcH, eleKTPOHHY KOMYHIKalliliHy Mepexy ado ii
CKJIaJIOBI 3 METOIO 3pOOKMTH HEJOCTYITHUM HaJaHHs MOCIYT KiHleBuM KopucTyBauam (DoS attack).

I[IpunuHeHHs HaJaHHA NMOCHYI — OCTAaTOYHE NpunuHeHHs [locTavyanbHUKOM HajaHHS AOOHEHTY OJIHI€i/KiTbKOX a0 BCix
TIOCITYT BHACHIIOK NpuuHEeHHs Iii JJloroBopy a6o 3minn ymoB J[oroBOpY, a TAKOXK Yy BHITAJKaX, IIepeI0adueHUX 3aKOHOIaBCTBOM.

IIyskT 3akiHnyennss EnexTponnoi komyHikauiiinoi Mepexi - miciie cTuky (3'eqHanHs) EneKTpoHHOT KOMYHIKAIIITHOT Mepexi
Ta Ki"mesoro o6iagHanHs.

Po3paxynkoBuii nepioa — mepion Hamauas [lociyr, mo KopiBHIOE 0THOMY KaJeHIAPHOMY MICSIO, MPOTATOM SKoro CTOpoHU
BHUKOHYIOTH CBOi 3000B’s3aHHS 32 JloroBopoM. Po3paxyHKOBHIA Mepioa MOYHMHAETHCS 3 MEPIIOr0 KAJICHAAPHOTO JHS MICALS Ta
3aKiHIY€ETHCS OCTAaHHIM KaJICHIAPHUM JTHEM TAKOTO MICSIIS.

CxopoueHHs1 mepelliky mocayr — 3ynmuHeHHs llocTavanbHHIKOM HaJaHHS IOCIYT a00 OKpeMOoi MOCIYTH i3 3a0e3IMeUeHHIM
TEXHIYHOI MOXJIMBOCTI IOHOBJICHHS iX (11) HagaHHs AOOHEHTY.

SAxicte IMocayrm — CyKynHICTP TOKa3HHKIB SIKOCTI €JEKTPOHHUX KoMyHikamiitaux Ilocmyru, mapameTpiB i piBHIB, sKi
XapaKTepU3yIOTh Ta BU3HAYAIOTH CIIOKMBYI BIIACTUBOCTI E€NIEKTPOHHOI KOMYHIKAIIWHHOI MOCIYTH [UIS 3aJ0BOJICHHS MOTpeO
AbonenTa. [Toka3uuku sikocTi HagauHs [locinyru onpuitoaHeHi Ha oditiiiHomy BeOcaiiTi [TocTadanparka WWWwW.skm.com.ua.

PerynsiTopHuii opras - HeHTpaJIbHUH OpraH BUKOHABUO] BJIa/IM 31 CIELIAIBHAM CTaTycOM y cepax eJIeKTPOHHUX KOMYyHiKamiH,
PazfioyacTOTHOTO CIIEKTPA Ta HAJaHHS MOCIIYT ITOIITOBOTO 3B’ SI3KY.

[Hmi Tepminm B 1poMy JlOroBopi BXKMBAIOTHCSl Y 3HAYCHHSX, II0 BUKOPHCTOBYIOTHCS B 3akoHi Ykpainu «IIpo emexrpoHHi
KoMyHikamii», [IpaBniax, 3akonax Ykpainu «IIpo 3axuct rmpaB criokuBadiBy», «IIpo 3aXHCT MepCOHATBHUX JAHMX).


http://www.skm.com.ua/

1. 3AT'AJIBHI NIOJIOKEHHS

1.1 Le#t oroBip peryioe BiTHOCHHU 3 IpHBOAY HanaHHs IlocTadanbHUKOM AOOHEHTY €JIeKTPOHHMX KOMYHIKAaLliifHUX ITOCIyT
(maui — Iocmyrn), 3rigHo obpannx Abonentom Tapudis ado Tapuduux rnanis (nam — Tapudn), y BiIIOBIAHOCTI 0 yMOB IIOTO
JloroBopy Ta HOPMaTHBHO-TIPABOBUX aKTiB y cdepi eIeKTpOHHNUX KoMmyHikauii. Hamanns [lociyr mounHaeTsest micist mOBHOI
crutati AGOHEHTOM OIIaTH 3a nepimii Po3paxyHkoBuii mepiox moao 3amoieHux [lociayr mpu migmodeHHi 10 Enexrpornoi
KoMyHiKaniitHoi Mepexi [locrauanbhuka (ani — Mepeska) BiIOBIHO 10 MiIOYMX HA MOMEHT MiakIoueHHs Tapudis.

1.2. Nanwuii JloroBip € myOnigHAM Ta JIi€ TPOTSITOM CTPOKY BCTAHOBJICHOMY B HHOMY 200 /10 MOMEHTY HOTO IPUITMHEHHS B IOPSIIKY
BHU3HAYEHOMY IIUM J[OTOBOpOM.

1.3. o yxnanenHst JloroBopy, AGOHEHT caMOCTIHHO 03HaHOMITIOEThCs 3 iH(opMariero npo Ilocoyru Ta iX BapTicTh, yMOBaMHU
JloroBopy, yMoBaMH 00CTyTOBYBaHHS Ta TEXHIYHOT i ITPUMKH, TIPO MOPSIOK 3MIHU YMOB HaIaHHS, CKOPOUYCHHS MEPEITIKY ITOCITYT
Ta MPUIUHCHHS iX HAJaHHS, a TaKOXK IHIIOK iH(pOpMAIli€ro, SKy, BIIMOBIIHO g0 m. 16-17, 19, 24 Ilpasun, IToctavanbHUK
OTIPHJTIOIHIOE Ha BeO-caiiTi WWw.skm.com.ua.

1.4. YMoBu 115010 J[OroBOpy BU3HAYAIOTHCS [locTavaIbHUKOM CaMOCTIHHO y BiIOBITHOCTI Ta HA BUKOHAHHS BHMOT' YHHHOTO
3aKOHOJABCTBAa YKpaiHu. YMoBHU JloroBopy MoxyTh OyTH 3MiHeHi [locTayambHUKOM 3 000B’SI3KOBHM IOBIIOMJICHHSIM TIPO 1€
AOOHEHTa B TIOPSIIKY BU3HAYCHOMY 1M J[OTOBOPOM.

1.5. IMocmyryu HamaOTHCS 1i7101000BO 3 TPAHUYHIUMHU HOPMATUBHUMH PIBHSAMH MTOKa3HUKIB SIKOCTI 3T1THO HOPMAaTHBHO-IIPABOBHX
aKTiB y cepi eNeKTPOHHUX KOMYHIKalliid. TexHiuHI XapaKTepUCTHKHU Ta TapaMeTpH, [0 BUKOPUCTOBYIOThCS Ut HagaHHs [Tociyr
3a JloroBopoM BH3HAYaAIOTHCS BiANOBIAHUM TaprdHUM MiaHoM Ta BCTaHOBIIEHI B AKTI MiJKIIIOYeHHsI AOOHEHTa.

1.6. ®aktuune oTpuManHs AOoHeHTOM TeBHOI [locayrn Ta KOpPUCTYBaHHS HEHO O3Ha4ae, mo Taka [lociyra Oyna 3amMOBIICHA
AOOHEHTOM 3 ypaxyBaHHSM, B T.4. IOJIOXKEHb HEB1JI'€MHHX 4acTUH J[oroBopy.

1.7. TumyacoBe NpUNMHEHHs 4M iHIIe 0OMexeHHs [TocTayansHuKoM B HajgaHH1 [locoyr TonycKaeThest B OPSIIKY, BCTAHOBJICHOMY
YMHHUM 3aKOHOJABCTBOM Y KpaiHu Ta JloroBopom.

2. MOPAJOK YKJIAJEHHSA 1OI'OBOPY

2.1. et loroBip yxiagaeTbes nuisixoM AkuenTty (mpuenHanHs) AOoHeHTa 10 oro /loroBopy HaCTyITHUM YHHOM, BUKOHYIOUH
onHy a00 JeKijabKa dii:

* nursixoM omnatu Ilocayr IToctayaneHuka;

* IUISIXOM IPOROBKeHHs KopucTyBaHHs [locmyramu I[loctayansauka;

* nUIsIXoM akuenTyBanHs Jlorosopy y Ocobuctomy kaGiHeTi (1110 MOKe MiATBEPAXKYBATHCS HATHCKAHHIM HEOOX1THUX
rineprocuians);

* IIUISIXOM MiANUCaHHsI AKTY HiKIIoueHHs: AOOHEHTa, SIKUii MicJist Horo mignucanHss AOGOHEHTOM CTa€ HEBiJl' EMHOIO
YacTHHOIO 1bOoro JloroBopy. AKT mifkiroueHHss AOOHEHTa 3allOBHIOETHCS y MHUCHMOBIH (opMi 1 HagaeThes
npencraBuuky I[locTavanbHuka mij 4ac migkmoueHHss KiHimeBoro o6nagHanHs AOoHeHTa 10 EnexTpoHHOT
KOMYHIKaliHOT Mepexi.

2.2. AGOHEHT, SIKUil BUNHHB 3a3HAUCHI BHIIE [T Ta MPUETHABCS 10 1HOTO J{0roBopy, MM MiATBEPXKYE, 110 BiH O3HAWOMIICHH
Ta MOTO/UKYETHCS 3 YMOBaMH 1150T0 J[oroBOpY.

2.3. JloroBip BBaXKAETHCS YKIAJACHUM, SIKIIIO AOOHEHT BHCIIOBHB CBOIO OE3CYMHIBHY Ta JJOOPOBLIBHY 3r0ly Ha HOT0 yKIIa/ICHHS.

3. OPTAHI3AIIHI TA TEXHIYHI YMOBU HAJIAHHSA IMTOCJIYT

3.1. YmoBu Hamanas [locmyr:

3.1.1. 3amosnenns Adonentom [locayr B 301 HaganHs [loctavansHukoM Takux [locnyr i HasBHICTS y [locTauanpHuKa
TEXHIYHOI MOXUINBOCTI HamaHHs AGoHeHTy [locmyr.

3.1.2. Yxnanenust AdonenTom 3 [ToctadanbHUKOM 115010 JloroBopy.

3.1.3. Buxopucranas AGoneHToM 11 oTpuMmanHs [lociyr nHamamroBaHoro KinmeBoro obmaaHaHHS Ta HMpPOTPaMHOTO
3a0e3MneYeHHs.

3.1.4. Omnara Abonentom Ilocnyr IMocTayanbHuKA.

3.1.5. Peectpariist AGoHEHTa B MEpeXXi 13 BUKOpUCTaHHIM MepexeBux ineHtrdikatopiB AOOHEHTa.

3.2. Tocravaneauk Hamae AOoHeHTy mmHamiuHy IP-anpecy, sixka € MepexxeBuMm imeHTH(iKaTopom KiHIleBOoro obnamHaHHS
AbonenTa B Mepexi [locrauanpHuka.

3.3. ¥V pasi texuiunoi HeoOximHocTi IlocTadampHWK Mae mpaBo 3MIiHUTH TpoTsarom | (omHOrO) pobouoro mHsa Mepexkesi
inentudixatopu Kinnesoro obnagnanas AGOHEHTa NIUIIXOM HaJaHHS AOGOHEHTY HOBUX MepekeBuX iieHTH(]iKaTopiB, 32 yMOBH
HAJIe)KHOTO TTOBiIOMIICHHS AOOHEHTa PO TaKy 3MiHY.

3.4. TlocravanbHUK po3niounHae HafaHHs [locmyr AGOHEHTY micist BAKOHaHHS AOOHEHTOM yMOB HajaHHs [locyT, miaKIFoYeHHs
KinneBoro obnagnanas Abonenta mpo obnagnanas [loctadanbHika 3a AKTOM MiAKIIOYeHHS AOOHEHTa, HagaHHI MepexeBHX
inenTrdikaTopiB AOGOHEHTY.
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3.5. Ilocravansauk Hagae A6oneHty Ilocmyru minogo60Bo, IPOTAroM CTPOKY [ii 11boro JloroBopy, BiAIOBITHO O MapaMeTpiB
3amoBieHuX AborenTom [ocuyr.

3.6. AboneHT 3amoBisie [locoyru y mopsaKy, mependoadyeHomy uM J[oroBopom.
3.7. IloctavanbHUK 311iiicHIOE 00ITiK Haganux [locmyr Ta 3niicHenux AGoHeHTOM orutat 3a Taki I[Tociyrn.
3.8. Texniuni xapakrepuctuku [Tocmyr BiamoBinaoTs 3aMoBiIeHNM AOGoHeHTOM napamerpam [ociyr.

3.9. YM0BH, ITOPSIIOK Ta CTPOKHU NMPHUITUHEHHsI HaaHHs [lociyr (okpemux iX BUIB) Ta BiTHOBJICHHS IX HaJaHHS, 30KpeMa:

3.9.1. AOGoHeHT Mae mpaBO HAa THMYacoBe NpunuHeHHS HajgaHHS [loctadambHukoM Ilocnmyr Ha CTpPOK, BKa3aHWH Y
MMMCBMOBIN 3asBi AOOHEHTa, ayjie He Ourplre HiK Ha 12 (gBaHAAUATH) MICSIIB, Ha MiACTaBl NHCHMOBOI 3asBH, HaIaHOI
[ocravanpHuKy, He Mi3HIIIE HiX 32 5 (’STh) poOOUYMX JHIB JO 3aIUIAHOBAHOI JIATH THMYAaCOBOTO TPHUITMHEHHS HaJaHHs
[Mocrauansaukom Ilocmyr, abo y pasi HassBHOCTI TexHiYHOT MOMBOCTI y IlocTayanpHuka. Y 3asBi CiiJ BKa3aTH MPUYNHY Ta
0axaHWil CTPOK THUMYacoBOro mpunuHeHHss HajgaHHs [locmyr. IIpu npoMy, aOOHEHTHa IuUIaTa 3a BKa3aHWH y 3asBi Iepion
HapaxOBYETHCS Ta CIUIAYY€EThCS HA YMOBaX, 3a3HaueHux Ha Caiiti [TocTayanpHuKa.

3.9.2. TlocrayaibHUK Ma€ MpaBO TUMYAcOBO NPHUIMUHHUTH HaxaHHA [locmyr AGOHEHTY y 3BSI3KY 3 3a00proBaHICTIO
AboHeHTa 3a oTpumaHi [lociyru abo y 3B'SI3Ky i3 3aKiHYCHHSM KOWITIB 3a mepemmiauyeHi I[locmyru craHom Ha 01 yucio
Po3paxynxkoBoro nepiony. Haganus [Tocnyr BigHoBm0€TECS [TocTauansHUKOM ITiciIst TOBHOTO YCYHEHHsSI AOOHEHTOM MiICTaB JUis
TUMYacOBOT'O NPUITMHEHHSI HalaHHs [lociyr.

3.9.3. TlocrayanbHUK Ma€ MpaBO MPUIHHUTH a00 CKOPOTHTH, Y BCTAHOBIEHOMY 3aKOHOJIABCTBOM MOPSIKY, HaIaHHS
Iocnyr y pa3si, skmio nporsaroM 10 (IecsTh) KaJCHAAPHUX THIB MICHs BiampaBieHHs AOOHEHTY MOBIIOMIICHHS PO KiHICBHMA
CTPOK OIJIATH HE HAAINIILIO MiATBEPPKEHHS MIPO OILIaTy.

3.9.4. TlocrayanpHUK Ma€ MpaBO NPUIMUHUTH HajgaHHS [locmyr AOOHEHTY Ha yac 3arIaHOBAaHOTO MPO(DiTAKTHYHOTO
00CIIyroByBaHHs Mepexi (MpoQiTaKTHIHUX, PEMOHTHUX YH IHIIAX POOIT) MOMEePEeTHBO CIIOBICTHBINH PO 11e AOOHEHTA MUITXOM
po3MilieHHs BixnoBigHoro mnosigomiieHHss Ha Caiiti [locrayansHuka abo OcoOuctomy kaOiHeTi AOoHeHTa a0 HUIIXOM
HAalpaBJIeHHs BIANOBIAHOTO cMC AOOHEHTY, IHIIUM CIIOCO0OM, 10 He 3a00pOHEHUI 3aKOHOJABCTBOM Y KpaiHu, He Mi3Hille Hix
3a 3 (Tpu) KaJICHJAPHUX JIHI J10 TOYATKY NMPOBEICHHs TaKuX po0iT. CyMapHHii yac mpoQiIakKTHYHOT0 00CITYTOBYBaHHS HE TOBHHEH
nepeBullyBatn 14 (4OTUPHAALATH) TOAWH yrpoaoBk Micsius. [lepepa B Haganui Ilocmyr moHajn BCTaHOBIEHWH CTPOK
KOMITEHCY€eThesl [locTauanbHUKOM HUISIXOM MPOAOBKeHHs HajaHHs [locnyr y HactynHomy Po3paxyHkoBOMY mepiojii Ha TakHid
CTpOK.

3.9.5. TlocrauasibHUK Ma€e MpaBoO MPUNHMHUTH HanaHHsS [lociyr AGOHEHTY y BHIAAKY MopylleHHS AOOHEHTOM BHMOT
3aKOHO/IaBCTBA 11010 ekciutyaralii KinneBoro obnaaHanHs, B T.4. i g HagaHHs [locoyr TperiM oco0aM, a TAKOX BUSBICHHS
(aKTiB HECAHKI[IOHOBAHOTO BTpy4aHHs AOOHEHTa B po0OOTy Ta/ab0 BUKOPUCTaHHSI €IEKTPOHHMX KOMYHIKaliHHMX Mepex abo
TexHiyHuX 3aco0iB [locTayanspHuKa.

3.10. Iopsnox i crpoku iHpopmyBanHs [locTauanbHKOM AOGOHEHTA:

3.10.1 INocravyanbhuk iHpopMye AdoneHTa mpo 3miny [lepeniky ITocnyr Ta Tapudis na [Tocayru nuisixom po3milleHHs
BifnoBigHoro noBigomieHHs Ha Caiiti [locrauaneHuka abo OcoOucromy kabiHeTi AOOHEHTa ab0 IUIIXOM HalpaBJICHHS
BIJIMOBIIHOTO cMC AOOHEHTY, IHIIMM CHOCOOOM, L0 He 3a00pOHEHMI 3aKOHOAABCTBOM YKpaiHu, HEe Mi3Hile HiX 3a 7 (cim)
KaJIeHJapHUX JHIB 10 BBEJICHHS TAKUX 3MIH Y 0.

3.10.2. IocrayanbHuk iHPOpMYye AOOHEHTa PO MEPEPBH Yy POOOTI €IEKTPOHHMX KOMYHIKAIIMHUX MEpeX Ha dvac
3aIIAaHOBAHOTO TMPOQINIAKTHYHOTO OOCIYrOBYBaHHS MEpEki HUISIXOM PO3MIILEHHS BIiMOBITHOTO moBigoMieHHs Ha CaiTi
[Mocrauansauka a00 OcobuctomMy kabiHeTi AGOHEHTA a00 IUIIXOM HapaBJICHHS BiIIOBITHOTO cMC AOOHEHTY, iHIIIUM CIIOCOO0M,
110 He 32a00POHEHH 3aKOHOAaBCTBOM Y KpaiHH, He Mi3Hille Hixk 32 3 (TpH) KaleHIapHUX JHI J0 I0YaTKy IPOBEICHHS TAKUX POOiT.

3.10.3. ITocravyanphuk iHpopMye AGOHEHTa PO aBapii Ha eJIeKTPOHHUX KOMYHIKAIIMHIX MEpekax Ta OPIEHTOBHI CTPOKU
BiHOBJIEHHs HajaHHs [Tociyr nuisixoM po3MilieHHs! BianoBigHoro noBigomients Ha Caiiti [TocrauansHuka abo Ocobucromy
kaOiHeTi AOOHEHTa ab0 IUIAXOM HAMpaBICHHS BIINOBIAHOTO cMC AOOHEHTy, IHIIMM CHOCOOOM, MI0 He 3a00pOHEHHI
3aKOHOJABCTBOM YKpaiHu, mpoTsroM 1 (0JHOTO) KaleHAAapHOTO AHS 3 MOMEHTY, Konu [locTadaipHHKY CTajlo BiIOMO TIpO
BUHUKHEHHS aBapii Ha eJIeKTPOHHUX KOMYHIKaIiifHUX Mepexax abo mo tenedoHy y pa3i 3BepHeHHS AOOHEHTa.

3.10.4 TloctayanpHUK iHPOpPMYe AGOHEHTA PO CKOPOUCHHS MEpeTiKy ado mpurmuHeHHS HagaHHs [locayr BimmoBigHO 10O
3aKOHOJABCTBA, MPUIIMHEHHS AiSUTPHOCTI 3 HagaHHS [lochmyr BiAMOBIAHO A0 3aKOHOAABCTBA, BUMOTH IIOJO IMiAKIIOYECHHS Ta
BUKopucTaHHS KiHIeBoro oOnajHaHHS, YMOBH OTpHUMaHHSA a00 NPUNMHEHHS HamaHHA llociyr y BUNAAKy HaI3BHYANHUX
CUTyaIliif, HaJ3BHYAlfHOTO Ta BOEHHOTO CTaHy TOINO, 30HY HamaHHS [loctawampHukoMm [locnyr, iHmIIy iH(pOpMAIIO MUITXOM
po3MireHHs BifmoiaHoi indopmariii Ha Caiiti [TocTayanpHuKa y CTPOKH, nepedaueHi 3aKOHOJABCTBOM.

3.11. B mpuminierHi A6oHeHTa poboTr 1o IlimkIrodeHHI0 KiHIIEBOTO 00JIaTHAHHS MTPOBOIATHCS MpamiBHUKaMu [locTauansHIKa
y MONEPeHbO BU3HAYCHUIT JICHb.

3.12. BimmoBigao mo ymoB [loroBopy IlocTauameHuk 3abe3meuye AOOHEHTY MIBHIAKICTH IIepeladi JaHWX, BIAMOBITHO IO
MTOKAa3HUKIB, BCTAHOBJICHNX IICHTPAJILHIM OPTraHOM BHKOHABYOI BJIa y c(hepax eNeKTPOHHUX KOMYHIKaIlill Ta paio4acTOTHOTO
CIIEKTpa IS YHIBEpCAIbHOI €IeKTPOHHOI KOMYHIKAIIHHOT TOCTYTH.

3.13. YV pa3i npunuaeHHs HanmaHes [lociayr i3 3acTocyBaHHSIM KIHIIEBOTO (TepMiHAIBHOTO) OOJagHAHHS, HAIAHOTO B
kopuctyBanHs AboHeHTy [locTavanpHnkoM Ha vac aii JloroBopy, MUTaHHS MOAO TTOBEepHEHHS AOOHEHTOM TaKoro 00JIaHAHHSA
BHPILIYETHCS BiMOBITHO 10 yMOB J[0roBOpY 3 TOTpUMaHHSIM BUMOT 3aKOHOJABCTBA.



4. TPABA TA OBOB’A3KHN CTOPIH

4.1. [locTayallbHUK Ma€ MPaBo Ha:

4.1.1. TlpoBapKeHHS TOCIIOAAPCHKOI AisIbHOCTI 3 HamaHHs Ilocimyr y mopsiiky, BU3HAU€HOMY 3aKOHOJABCTBOM Yy cdepi
€JICKTPOHHUX KOMYHIKAITii.

4.1.2. IlpuniuHEHHS MisUTbHOCTI 3 HagaHHs [locayr BiINOBIAHO /10 3aKOHOAABCTBA 00 YACTKOBE NPHITMHEHHS isUTBHOCTI 3
HanauHs [locyr, abo meBHOTO IX BUAY, a00 HA TICBHIH TEPUTOPIi BiMOBITHO 10 3aKOHY.

4.1.3. HemimxmroyeHHs Ta/ab0 BIIKITIOYEHHS MIJKIIOYEHOTO J0 €JIEKTPOHHOI KOMYHIKamiiHOI Mepeki KiHIIEBOTO
(TepMiHasmbHOTO0) OONaAHAHHST AOOHEHTa y pasi BiICYyTHOCTI BUJAHOTO B YCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSIIKY TOKyMEHTa
PO BiJMOBIAHICTH TEXHIYHUM BUMOTaM Ta/ab0 TEXHIYHUM PErjlaMEeHTaM.

4.1.4. TumyacoBe NPUNMHEHHS y BCTAHOBJICHOMY MOpsnKy HamaHHs [lociyr AGOHEHTY y 3B'SI3Ky 3 3a00proBaHiCTIO
AboHeHTa 3a oTpuMmaHi [lociyru abo y 3B'SI3Ky i3 3aKiHYCHHSAM KOIITiB 3a mepemmiadeHi [locayru cranom Ha 01 wwmcio
Po3paxynkoBoro rnepioy, abo npunuHUTH HagaHHs [locayr y pasi, skmo AGOHEHT He IoracuB 3a00proBaHiCTh Y BCTAaHOBJICHUH
BIJIMIOBIIHO JIO 3aKOHOJABCTBA CTPOK IIICJISL BiATIPaBJIEHHS ITOBIJIOMJIEHHS IPO KIHLUEBHH CTPOK OIUIATH 3TiHO YMOB ILLOTO
Horosopy.

4.1.5. CropoueHHst nepeniky abo npunuHeHHs HananHs [lociayr AGOHEHTY y pasi mopyuieHHs HUM 11boro JloroBopy abo
3aKOHOJIABCTBA V c(pepi CIEKTPOHHIX KOMYHIKAIIiH.

4.1.6. IlpoBeneHHst MpoiIAKTHYHUX, PEMOHTHUX UM IHIIMX POOIT E€NEKTPOHHUX KOMYHIKAI[IHHUX MEpeX Ta I1HILIOro
oOajiHaHHS, [0 BUKOPHCTOBYEThCS Ut HagaHHs [Tociyr, 3 MOBHUM a00 4acTKOBUM 0OMeXeHHIM HagaHHs [lociyr nonepetHb0
CHOBICTHBIIM PO 11e AOOHEHTa IUISTXOM PO3MIIIIEHHS BiITOBITHOTO MOBIJIOMJICHHSI HA YMOBaX BH3HaYeHUX UM JloroBopoM, He
Mmi3HiIe HiX 32 3 (TpW) KaJeHAapHUX AHI A0 moyaTtky poOir. CymapHui yac nmpodinakTHYHOTO 0OCIyroByBaHHsI HE NMOBUHEH
nepeBHIyBaTh 14 (YOTHPHAUATH) TOAMH YITPOIOBK MICSIISL

4.1.7. 3miHtoBaTH Ta BcTaHOBII0BaTH Tapudu Ha orutaty AGorenToM Ilocmyr, po3MicTUBIIM OBiOMIIEHHS Ipo 1ie Ha CaiTi
[Nocrauansauka a0o0 Ocobucromy kabiHeTi AGOHEHTa a0 UIIXOM HalpaBJIeHHS BiIIOBITHOTO cMC AOOHEHTY, IHIIIMM CIIOCO00M,
110 He 3a00pOHEHN T 3aKOHOIaBCTBOM Y KpaiHH, He Mi3Hilue Hixk 3a 7 (ciM) KaJeHAapHUX AHIB 0 iX 3arpoBa/UKeHHS. Y BUIAJKY
Heroro/pkeHHs: AGOHEeHTa 3 HOBUMH Tapudamu BiH Ma€e paBo JOCTPOKOBO MPUITMHUTH J1it0 Jl0roBOpY, MMCHMOBO MOTIEPE N BILIH
npo 1e [locrauanbHika 10 MOMEHTY BBelleHHs1 HOBUX Tapu¢is. Y Bunanxy HeorpumanHs [loctayaqbHUKOM y BKa3aHi CTPOKH
NOBIZIOMJIEHHsI ITPO BigMoBY Bin JloroBopy Bin AGoneHTa Tapubu BBaxkaroTbes npuidHsTUMH AOoHeHTOM. [IpunuHeHHs nil
JoroBopy 3a 6axkaHHsIM AGOHEHTa BiI0OYBaeThCsl B 00YMOBJICHI JAHUM ITYHKTOM CTPOKH BHKIIOUHO 32 HAasBHOCTI MOCHIJIAHHS B
NIOBIZIOMIIEHHI ITPO TiICTaBU NpUNKUHEHHs JloroBopy, a came HeloroKeHHsI 31 3MiHOo TapudiB, B IHIIMX BUMAaJKaX AiI0Th YMOBU
Ta CTPOKU NpunuHeHHs JloroBopy o0ymoBieHi crarreto 7 uporo Jloropopy. 3mina Tapudis BinOyBaeTbest 3 1-ro uucia Micsiis,
HACTYITHOT'O 3a MICSIIEM PO3MIIIICHHS a00 HAJACHJIaHHS BiAMOBIAHOTO MOBiIOMIICHHS [locTavaIbHUKOM.

4.1.8. Y Bunanky BusiBieHHs [locTayanbHHKOM HETHIIOBOTO HABaHTAXKEHHS HA EJEKTPOHHY KOMYHIKAILlIHHY Mepexy
[NocrauanpHuka (BipycHi mporpamu, pi3kuii pict Tpadiky AOoHeHTa, moHaj Tpadik, mepeadadeHuil oOpaHuM AOOHEHTOM
Tapuduum raHom), sike cnpuunHeHe A6oHeHToM, [loctauanbHUK Mae mpaBo 0OMexuTH 00csr Tpadiky ado Haxauus [locayr 1o
3’siCyBaHHSA OOCTAaBHH TAaKOT'O HABAaHTa)KCHHSL.

4.1.9. TumyacoBo npunuHsaTH HaganHs [locmyr yacTkoBo (cepBicu mnepeaadi JaHuX TOILO) a00 MOBHICTIO y BUITAIKAX:

* HecrulaTH abo HecBoedacHoi ormath AOonentom [lociyr BinmoBimHO 10 oOpanux HUM TapudiB 4M HABHOCTI
3aboproBanocti AGoHeHTa 3a oTpuMani [lociiyru - THM4YacoBO NMpUNMHUTH HagaHHs [locnyr Ta/abo NpUNHMHUTH
Haaauus [Tocnyr y pasi, sikiio npotsarom 10-TH JHIB Mics BiANPaBISHHS MOBIJOMIICHHS PO KIiHIIEBUI CTPOK OILIATH
HE HaJIHILIO MiATBEP/PKEHHS PO OILIaTYy;

* BUKOpHCTaHHS AOOHEHTOM Ha KOMEpIIiliHii OCHOBI 200 y iHIIMii crioci0, HixX e nependadeHo Jlorosopom, Tapudamu
Ta/abo YMoBamu, cBoro KiHiieBoro o0najHaHHs B T.4. i 1t HagaHHs [lociyr TpetiM ocobam Tolo;

*  HECaHKI[IOHOBAaHOTO BTpy4YaHHs AOOHEHTa B po0OOTy Ta/ab0 BUKOPHCTaHHS Mepexi abo TEeXHIYHUX 3aco0iB
IlocTauanbHHUKA,

* OTPUMaHHS IMCHMOBOI 3a5BH UM YCHOTO 3BEpHEHHS AOOHEHTa;

* mposeneHHs [locTaualbHUKOM PEMOHTHUX YH MPOQIIAKTHIHUX POOIT;

* BCTaHOBJCHHS (pakTy po3cunaHHs AOOHEHTOM Cliamy;

* mopymeHHs AGOHEHTOM BUMOT 3aKOHO/IABCTBA MO0 eKCIuTyaTarlii KinmeBoro obmagHaHHS,

* BHUHHKHEHHS CTHXIHHOTO JMXa, Ha3BUYalHOI CUTYallii, BBEICHHA HaJ3BUIaifHOTO Y1 BOEHHOTO CTAaHY BiAIOBITHO 10
3aKOHO/IABCTBA,;

*  BIICYTHOCTI TEXHIYHOI MOMJIMBOCTI 3a0€3MeUCHHS JOCTYILY 10 €TIEKTPOHHOI KOMYHIKaIiitHOT Mepexi;

* Ha miAcraBi pimenp Pamn HamioHampHOI Oesrmeku i oboponm Yxkpainu, Kabinery MinicTpiB Ykpainu, iHIMX
VIIOBHOBR)XCHUX JIEp)KaBHUX OpraHiB B yMOBax [ii IPaBOBOTO PEKMMY BOEHHOTO a00 HAI3BHYAHHOTO CTaHY,
BINMOBIMHO 10 3akoHOmaBCTBa Ykpainum Hamamns Ilociyr Moske OyTH BiJHOBIIEHO ITiCS TIOBHOTO YCYHEHHS
AOOHEHTOM ITiICTaB U1l TAMYAaCOBOT'O TIPHUIIITHEHHSL.

4.1.10. Y Bumangky HeeH3ypHOTo TeneoHHOr0o abo 0cOOHCTOTro CIIKyBaHHA AOOHEHTa 3 TIpeACTaBHUKAMH
[NoctayanpHMKA, OCTAaHHI MAIOTh MIPABO 3IHCHIOBATH CIUIKYBAaHHS 3 TAKUM AOGOHEHTOM BHKIIIOUHO depe3 OcoOucTuii kabiHeT.
4.1.11. Y pa3i BUHUKHEHHSI HaA3BUYAHHOI CUTYyaIlil, BBEICHHS HAA3BHYAHHOTO Y BOEHHOTO CTaHY, CTUXIHHOTO JIMXa TOIIO

BCTAaHOBJIIOBATH nepe)l6aqui YUMHHHUM 3aKOHOJaBCTBOM THUMYacOBl OOMEKEHHS A0CTylly A0 CJICKTPOHHUX KOMyHiKaIIifIHPIX
MCPECIK Ta HAJAHHA HOCJ’IyF;

ckopouyBatu mepeinik [locayr uu 3HIKYBaTH 10 HENPHUITYCTHMHUX 3HA4E€Hb PIBHIB MOKA3HHUKIB SKOCTI MOCIYT y 3B’S3KY 3
TTOIIKO/PKEHHSIM €JIEKTPOHHUX KOMYHIKalliTHNX Mepex (HEeBIAKIIaIHO MiCIIs HACTaHHSI MTOIIKO/DKEHHS) Ta OPIEHTOBHI CTPOKH HOTO



YCYHEHHSI, SIKIIO € ITiICTAaBH BBAXKATH, IO MOIIKOPKEHHS MEPEX He Oyl YCYHEHO MPOTIroM OJHi€el 00U Ta iH(HOPMYBaTH PO
e AGOHEHTa;

y BUMaakax, nependoadenux r.i. 1 m. 10, m. 49 IpaBui HeBimKiIaaHO (HE Mi3HIIIE HACTYITHOTO POOOYOTO JIHS 3 MOMEHTY HaCTaHHS
mizcraB) noiHpopmyBaTi AOOHEHTa (KpiM BHITAJKIB BiJICYTHOCTI TaKOi MOMJIMBOCTI) MPO 3aCTOCYBaHHS OOMEXEHb Yy HaJaHHI
[ocnyr, mixcTaBu 3acTocyBaHHS, a TAaKOX IPO MOKIIMBE 3HIKEHHs sKOCTi [lociyr, oOymMoBeHe Haa3BHYalHOIO CHUTYali€lo,
Ha3BUYAaHHUM a00 BOEHHUM CTaHOM.

4.1.12. 3pificHroBaT 3amuc TeneoHHUX po3MoB MiK IloctadanpHuKOM Ta AOGOHEHTOM 3 METOIO BHKOHAHHS IHOTO
JloroBopy, npe’ sIBIICHHS TPETEeH31H, a TAKOK OTPHUMaHHA JA0Bi1koBo1 iH(popmaii ipo [locmyru.

4.1.13. 3amyuyatu TpeTix oci® N0 BUKOHaHHS YMOB Iboro JloroBopy, moB’s3aHux i3 HajaHHsM AOoneHty [locayr Ta
OTPUMAHHSM IUIaTeXiB 3a JloroBopoM 0Oe3 MOTO/PKEHHS TaKUX i 3 AOOHEHTOM, B TOMY YHCII JJI BUKOHAHHS POOIT 3
BCTaHOBJICHHSI, HAJIAIITYBaHH:, 00CIYTOBYBaHHS Ta pEMOHTY 00JIaJlHaHHs1, HeoOXimHoro st HagaHHs [lociyr.

4.1.14. Bectu 00;ik 00csry Ta BapTocTi HamaHux [lociayr, CBOEYacCHOCTI 1 TMOBHOTH IUIATEXKIB 3a iX CIIOKHBaHHS.
Buinesasznauenuii 001K 3MiHCHIOETHCS aBTOMATH30BAaHOK CHCTEMOIO 00Ky CIIOKUTHX TocityT [TocTtavanpHUKA.

4.1.15. HapgaBaTtu Ha 3anmTH 10 PerynsropHoro oprany iHpopmariro, y TOMy Yicii (piHaHCOBY Ta iH(OpMaILito 3 00MEKEHUM
JOCTYIIOM, IO 3alIUTY€EThCS [UIsl BUKOHAHHS PeryisTOpHMM OpraHoM IOBHOBaXXeHb, NependaueHnx 3akoHoM Ta IIpaBuiamu,
BIJIMOBITHO JI0 BKa3aHKX Y 3aKTi CTPOKIB, PIBHIB JETAJI3aIlil Ta 3MICTY 3aIHUTYy.

4.1.16. Peanizaniro iHIIMX MpaB BIAMOBITHO J10 3aKOHO/IABCTBA.

4.2. TlocTayaabHUK 3000B’ I3aHHMN:

4.2.1. o yknaaenus JoroBopy Ta mig 4ac HamaHHs [Tociyr O6e3ormnatHo iHGopMyBaTn AOGOHEHTIB po yMoBH JloroBopy
BignoBigHO a0 [IpaBuin, 30kpema myHkTiB 16 — 20, 24 nux [IpaBui, nuisixoM po3mimieHHs! Takoi iHpopMmaiii Ha BeO-caiTi
Www.skm.com.ua.

4.2.2. HanaBatn AGoHeHTaM 0e30I1aTHI KOHCYJIBTAIll 3 MUTaHb 3aMOBJICHHS Ta oTpuManHs [locimyr y Micusx ix mpoaaxy
Ta NUIIXOM 3a0e3MeyeHHs JocTymy a0 iHdopMariiiHoi ciayxou [Tocrauanshuka 3a Tenedonamu: 0 800 505-506; (050) 947-88-
83; (098) 947-88-83.

4.2.3. HanaBatn AGoHeHTam BuueprnHy iHdopmanito npo Tapudu Ha [locnyru, onprntoantoBatn Tapudu Ha [Tocmyru He
ni3Hile Hix 3a 7 (CiM) KaJIeHJapHUX JHIB JI0 X 3MIHH.

4.2.4. HanaBaru [locayru 3a BU3HaueHUMHE PIBHAMH MOKa3HUKIB sikocTi [Tocnyr BinnoBiaHo 10 JJoroBopy Ta HOpMaTUBHUX
JIOKYMEHTIB Y cpepi eJIeKTpOHHUX KOMYHiKalliil. 3abe3neunt AGOHEHTY HIBUAKICTH epejaBaHHs JaHuX 3/110 [HTepHeTy B Mexax
Bi1acHOI Mepexi [TocravyanbHuka, Bu3HaueHy JJoroBopom.

4.2.5. TnpopmyBaTt AGOHEHTa PO MEpeNiK cepTU(hIKOBAHOTO aOOHEHTCHKOTO OONaJHAHHSI, K€ MOXKHA IiIKII0YaTH JI0
EnexTpoHHOT KOMyHIKaliiHOT Mepexi 3arajJbHOr0 KOPUCTYBaHHS (Ha MMChbMOBHI 3aUT AOOHEHTA).

4.2.6. Ionepemxat AGOHEHTA ITPO CKOPOUEHHS Tepeiiky abo mpunuHeHHs HaxauHs [locnyr, BigkmodeHHs ix KiHuesBoro
oOnaJHaHHs y BUMAJKaX 1 MOPsKY, nependadeHux nuM JJoroBopom Ta 3aKOHOZABCTBOM Y cepi eJIeKTPOHHMX KOMYHIKallii.
4.2.7. Bectu 06mik o0csry Ta BapTocTi Hamanux [locnyr i 3abe3meuyBaTi Oro J0CTOBIPHICTb.

4.2.8. 3abe3neuyBaTu MpaBUIIBHICTh 3acTocyBaHHs Tapudie Ha [lociayru Tta cBoeuacHe iHopmyBaHHST AGOHEHTa Ipo X
3MiHY.

4.2.9. Hanasatu [Tociyru y ctpoku, nepeadadeHi uum JIoroBopom ta 3aKOHOJIaBCTBOM.

4.2.10. HanpaBiisiTi CBOiX TPAIiBHUKIB 32 BUKIUKOM AOOHEHTA JJIsl YyCYHEHHS MMOIIKO/PKEHb a0OHEHTCHKOTO 00J1aIHAHHS,
aOOHEHTCHKOT JiHIT, BAKOHAHHS IHIIUX POOIT.

4.2.11. BxuBaté BiJIOBIIHO JO 3aKOHOJABCTBA 3aXOJIB 13 3a0e3neveHHs TAaeMHUIN iHpOpMAIi, M0 TepenaeThes
€JIEKTPOHHUMH KOMYHIKalliHHUMH Mepexamu, KoH}ineHiiHocTi iHdopmaii npo AdoneHTa ta [lociyru, siki BiH OTpUMaB 4u
3aMOBJISIB.

4.2.12. TupopmyBatn AOOHEHTa MPO CTPOK, MPHU HACTAHHI SIKOTO MOXXe OYTH TPHUITMHEHO HAllaHHS TOCIYT, Ha SIKi He
HAPaXOBYETHCS MIOMICSYHA IJ1aTa 1 SIKi MOTPEeOYIOTh MOCTIMHOTO BUKOPUCTAHHS PECYPCIB ENEKTPOHHUX KOMYHIKAI[IIHUX MEpeK,
Ko AOOHEHT He KOpUCTyBaBcst iumH [locyramu.

4.2.13. HapaBatu [locmyry 3a BCTaHOBJICHUMH 3HAUYEHHSIMU TIOKA3HUKIB SKOCTI BiTOBIAHO 10 HOPMATHBHUX JOKYMEHTIB y
cepl eneKTPOHHNX KOMYHIKAIIi 3 goepkaHHsM BUMOT [IpaBuit.

4.2.14. IlocTauanpHUK 3000B's13aHAN YCYBaTH MOIIKOKEHHS BIIACHOI ENeKTPOHHOT KOMYHIKaiHOI MepesXi MPOTATOM 100U
(24 romH) 3 MOMEHTY OTPUMAaHHSA BiJi AGOHEHTA 3asBKH MO0 IOMIKOKeHHS ENeKTpoHHOI KOMYHIKaiifHOT Mepexi.

4.2.15. Y pasi BusiBneHHs (pakTy nopyiueHHss AOOHEHTOM BHUMOT, BU3HAYCHUX BIMOBITHUMH MyHKTamu [IpaBui, ckiagaTu
aKT IpO MMOPYIICHH: IPaBUII HAJAHHS 1 OTPEMaHH IOCIYT B OPSAKY, BcTaHOBIeHOMY [IpaBriamu.

4.2.16. 3aminuT AOOHEHTY MOJAEM Ta/abo iHIE eJEeKTPOHHE KOMYHIKaIliiiHe oOnajHaHHs (SKIIO Take HaJaBaJoCs
AOGoHeHTY) y pa3i Buxoay #oro 3 nagy He 3 BUHH AOoHeHTa abo TpeTix ocib. 3amiHa moBuHHa OyTH 3milicHeHa mpoTsrom 10
(mecsTr) pobOYMX IHIB 3 MOMEHTY OTpHUMaHHS Bix AOOHEHTa 3asBH Ipo 3aMiHy oOiamHaHHS. SKmo Oyne BCTAHOBIECHO, IO
o0namHaHHS BUWILIO 3 Ay 3 BUHA AOoHeHTa, [locTayaapHUK MOBHHEH 3IMCHUTH 3aMiHy 00namHaHHS npotsaroMm 10 (mecstn)
poOoUux AHIB 3 MOMEHTY oIIaTi AOOHEHTOM BapTOCTI HECIIPaBHOTO 00IaTHAHHS.

4.2.17. HectH iH11i 000B'SI3KM BiIITOBITHO A0 3aKOHOJABCTBA.

4.3. AGOHEHT Ma€ MpaBo Ha:

4.3.1. HoctpokoBe po3ipBaHHs IIbOT0 JloTOBOpY 3a yMoBH moriepemkeHHs llocTadanpHika HE MEHII HiX 3a 7 (ciM)
KaJICHIAPHUX JHIB IO TAKOTO PO3ipBaHHSL.

4.3.2. Hecrimaty aOOHEHTHOT TUTATH 32 BECh Yac MOLIKOKESHHSI (aBapii) eIEKTPOHHNX KOMYHIKAIIHHIX MEPEK, 110 TPU3BENI0
70 punuHeHHs HajaHHs [locnyr, y pasi mopyurensst IlocTauanbHIKOM KOHTPOJIBHUX TEPMiHIB yCYHEHHS ITOIIKOKEHb (aBapii),
110 BUHUKJIM HE 3 BUHU AOOHEHTa.

4.3.3. CBoevacHe OTpUMaHHs 3aMOBJIeHUX 110cIyT BCTAHOBJIEHOI SIKOCTI.
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4.3.4. be3onnatHe OTpUMaHHS BHUepNnHOI iH(pOpMaIii moa0 3MiCTy, SIKOCTI, BApTOCTI Ta MopsiaKy HaxauHs I[lociyr, mpo
3MiHy yMoB HajauHs [lociyru i tapudiB Ha 1 HamaHHS, IOJ0 MOJIMBOCTI Ta MOPSIKY BiAMOBH Bix 3amoBieHoi [lociyrw,
OTpUMaHHS 0€30IUIATHUX KOHCYJIbTAIlIN 3 MMTaHb 3aMOBJICHHS, OTPUMaHHS Ta IIPUITMHEHHS oTpuManHs [lociyr.

4.3.5. Orpumanns Bix [ToctauansHuka BizoMocTeil mpo otpumani [locayru y mopsiiKy, BCTAHOBJIEHOMY 3aKOHOJaBCTBOM.

4.3.6. Oomexennst [loctauampHUKOM JOCTyIy AGOHEHTa /10 oKkpeMux BB [locmyr Ha mizfcTaBi HOro 3asiBH Ta TEXHIYHUX
MoskiBocTel [locTauanbHKa Y BCTAHOBJICHOMY TTOPSIZIKY .

4.3.7. 3miny Tapudnoro mnany Haganas [Tociyr.

4.3.8. TloBepuensst [TocTaua b HUKOM HEBUKOPHCTAHOI YaCTHHH KOIITIB Y pa3i BiIMOBH BiJ rorepeHbo oradeHux [lociyr,
3aMOBJICHUX 32 UM J[oroBopoM, y BUTIaJIKax i B HOPAAKY NepeadadeHoMy nuM JloroBopoM Ta 3aKOHOJAaBCTBOM Y KpaiHH.

4.3.9. BiagmxkomyBaHHSI 30MTKiB, 3alOMiSTHUX YHACJHJIOK HEBHKOHAHHS YM HEHAJIE)XHOrO BHKOHaHHA IlocTradanbHHKOM
000B's13KiB, IepeadaueHUX 1M J[0roBOpoM abo 3aKOHOIABCTBOM.

4.3.10. BimmoBy Bix [ociyr y mopsaky, BCTaHOBJICHOMY M J[oroBopom.

4.3.11. Ilepeodopmiiernst JloroBopy Ha iM'sl OJJHOTO 3 WICHIB CBO€i CiM'T BiIIOBITHO 1O MOPSAKY, BCTAHOBJICHOT'O
3aKOHOJIABCTBOM 3a HAIBHOCTI IIMCEMOBOI 3T0/IM 0COOH, SIKii IepenaroThes paBa Ta 000B’s13ku 3a JloroBopoM.

4.3.12. O6cmyroByBaHHS JICPKABHOK MOBOKO 200 iHIIOIO MPOITOHOBaHO [locTauaIbHUKOM MOBOFO 32 BHOOPOM KiHIIEBOTO
KOpHUCTYBaya BiANoBiHO 10 3akoHy YKpainu «IIpo 3abe3neyeHHst QyHKIIOHYBaHHS yKPaiHCHKOI MOBH SIK JAE€P>KaBHOD».

4.3.13. OckapxeHHs HerpaBoMipHUX niii [locTayanbHUKa IUITXOM 3BEPHEHHS JI0 CyAy a00 YHOBHOBa)KEHHX JIep)KaBHHUX
opraniB. [lo3acynoBuii po3riisij CIiopiB 3/IIHCHIOETLCS PETYISTOPHUM OpraHoM 3riHo [TopsiaKy monaHHs CrioXXuBayaMu 3BEpHEHb
Ta BPETYJIIOBaHHSI CIOPiB, 3aTBeppkeHnM noctanoBoro HKEK Bin 10.04.2024 Ne 183, 3apeectpoBanoto B MiHtocTi 29.05.2024 3a
Ne 788/42133.

4.3.14. Peaunizaniro iHIIKX MPaB BiAMOBITHO JI0 3aKOHOAABCTBA Y cepi eNEKTPOHHUX KOMYHIKaIii.

4.4. AGoHeHT 3000B’ I3aHUIA:

4.4.1. CrnauyBatu 3amoBiieHi [lociyru y po3Mipax, mopsiiKy Ta B CTPOKH, BCTaHOBJIEHI MM J[oroBopoMm Ta BiANOBIAHO 10
3aKOHO/IaBCTBA.

4.4.2. Nosinomnsitu [locTayanpHuka Mpo 3MiHY OOOB'SI3KOBHX PEKBI3HUTIB, IependadyeHuX y JOTrOBOpI HE Mi3HIIE HIXK
npotsiroM 10 THIB 3 MOMEHTY HACTaHHSI TAKHX 3MiH.

4.4.3. BUKOpUCTOBYBaTH KiHIIeBE (TEpMiHAJIbHE) OOJMaIHAHHSI, [0 MA€ JOKYMEHT PO BiAMOBIIHICTh TEXHIYHUM BUMOTaM
Ta/abo TEXHIYHUM perjaMeHTaM Yy cdepl eNeKTPOHHMX KOMYHIKalliif, Ta He 3JIiCHIOBATH MiJKIIOUEHHS KIHIEBOTO
(TepMiHaIBHOTO0) O0JIaIHAHHS, SIKE HE Ma€ JOKYMEHTA PO BiAMOBIIHICTS.

4.4.4. He nonyckaTv BUKOPHCTaHHS KiHIIEBOTO (TEpMiHAIBHOT0) 00aTHAHHS JJIsl BAMHEHHsI TIPOTHITPABHUX [IiK a00 i, 1o
cyrnepeyaTh IHTepecaM HallioHaIbHOT Oe31eKkH, 000POHH Ta OXOPOHH IpaBonopsaky. He momyckartu Aii, 1110 MOXYTb CTBOPIOBATH
3arpo3y Al Oe3MeKku eKCITyaralil eJeKTPOHHUX KOMYHIKAIIHHUX Mepex, MiATPUMKH iX LUTICHOCTI, 3aXucTy iH(opmariitHol
0e3IeKH eJIeKTPOHHUX KOMYHIKAIIHHIX MEpeX, YCKIIQJHIOBATH UM YHEMOXJIMBIIIOBATH HA/IaHHS OCIYT IHIIUM AOOHEHTaM.

4.4.5. He nonyckatu BUKOPUCTaHHsI Ha KOMepLiiiHil ocHoB1 KiHIleBoro o0iaaHanHs Ta aDOHEHTCHKHX JIIHIH IS HaJIaHHS
€JIEKTPOHHHUX KOMYHIKallIHHUX OCIIYT TPETIM 0co0aMm.

4.4.6. YrpumyBati y crpaBHOMY crtaHi KiHneBe oOnajgHaHHs Ta aOOHEHTCHKI JIiHIT B MeXaxX MPHUBATHOTO JXUTIOBOIO
OyIMHKY, KBAPTUPU, TPUMIILCHHSI.

4.4.7. TloBimominsATH, y TOMYy 4YHCII NHCbMOBO, Ha 3anuT [locrayanpHuka mpo Tun KiHneBoro obGnagHaHHS, IO
BUKOPUCTOBY€THCS A7t oTpuManHs [Tocmyr.

4.4.8. TepMiHOBO MOBIIOMJISITH TIPO Oy 1b-sIKi 3001 200 MOTIpIIEHHS SIKOCTI B po0OTI, 3a Tele(OHOM, 3a3HAUYSHUX B CTATTI 9
usoro Jlorosopy.

4.4.9. HanaBatu [TocTayanbHUKY TOCTOBIPHI JaHi UIsi CHCTEMH OOJIKY, 30Kpema, SIKIIO TakKi JaHi HeoOXIAH1 IS YKIaACHHS,
3Minu un npunuHenHs Jlorosopy. [Tosigomusitu [TocTauanbHUKY Mpo 3MiHYy 000B’SI3KOBUX PEKBI3UTIB, epeadaueHux y Jloropopi
(nporte He mi3HiNIe HiX TpoTsiroM 10 AHIB 3 MOMEHTY HACTAHHSI TAKHX 3MiH ).

4.4.10. HamaBatu BimmoBinHO 1o 3akoHy Ykpainu "IIpo 3axucT mepcoHaNbHUX JaHUX" 3rojly Ha 00pOOKY MEepCOHAIBHUX
JaHUX, HeoOX1Hy [Uis ykinaneHHs JJoroBopy Ta HamanHs [Tocmyr.

4.4.11. 3abe3nevnTr YIIOBHOBOKEHUM TIpeicTaBHIKaM [locTauanbHuKka BUIBHHN JOCTYI 10 ENeKTpoHHOI KOMYHIKamiiHOT
MepexXi Ta a0OHEHTCHKOMY BiATaTy:KEHHIO 3 METOIO iX OOCTEKEHHS, PEMOHTY Ta TEXHIYHOTO OOCIyrOBYBAaHHS TIICIIS HAaTaHHS
npencTaBHuKkaMu [locTavanpHIKa BiIMTOBITHOTO TIOCBITUYEHHS.

4.4.12. HagaBatu moctym 10 npuMinieHs AOOHEHTa y pasi HeOOXiqHOCTI 3AIHCHEHHS MiAKITIOYCHHS 00IaJHaHHS, YCYHEHHS
aBapiif 3a momaHo0 AOOHEHTOM 3asfBOI0 T4 BUKOHAHHIO IHIIMX POOIT HEOOXimHWX ais 3aificHeHHs [locTadanbHUKOM CBOIX
3000B’s3aHb 32 Jl0rOBOpOM.

4.4.13. He s3piiicHioBaTH MoOAepHIi3almiio Ta/abo mporpamyBanHs KiHIleBOro oOnajgHaHHS, SKE MOXE BIUIMHYTH Ha
tapudikamiro [Tociyr B mepesxi [Toctauanbirka abo Ha (GyHKIIOHYBaHHS MepekeBoro obmaHanHs [ToctayanpHUKA.

4.4.14. CamocrTiitHO B)XHBaTH BCiX HEOOX1THIX 3aX0iB m0A0 Oe3nevHocTi iHpopMalii, sika mepeaaeTses yepes [HTepHeT.

4.4.15. He 3naiiicHIOBaTH Aid, sKi MpsAMO He 3a00poHEHI yMoBamu 1bOTo JloroBopy, ane MOXXyTh OyTH KBami(ikoBaHI 5K
BTpy4aHHS B Mepexy [locTauanbHuKA.

4.4.16. CBo€uaCHO OHOBIIIOBAaTH aHTHBIPYCHI MMPOTPaMH 3 METOIO 3aXHCTy BIACHOTO KOMIT FOTEpA.

4.4.17. He BUKOPHCTOBYBAaTH MEpEKeBi iIeHTH(IKATOPH TPEeTiX 0ci0, He (anbCu(iKyBaTH MEepEeKeBi iIeHTHIKATOPH, HE
BHKOPHCTOBYBATH HEICHYIOUI MEpEKeBi 11eHTH(IKaTOpH, He 3aMOBIISATH Ta HE MPOIOHYBATH PO3CHIIAHHS CIIaMy, HE PO3CHIIATH
craM, He 3HIACHIOBATH Ta HE CIPHATH 3AIACHEHHIO OyIb-sAKUX i, sSKi 3aBaKaloTh poOoTi iHmmMX adoneHTiB Ta [locayr abo
HOpMabHOMY (QYHKITIOHYBaHHS oOnagHaHHs [locTagampHuKa.

4.4.18. loTpumyBaTHCS IHCTPYKIIii, TpaBWI (TIOPSIKY ) KOPICTYBaHHS KiHIICBUM (TepMIiHATHFHUM) 00JIaAHAHHSM.

4.4.19. YTpumyBaTn 4acTHHY a0OHEHTCHKOI JIIHII eJIEKTPOHHOI KOMYHIKAI[IfHOI MepeXi BiJl KiHIEBOTO (TEpMiHAJIBHOTO)
oOmajHaHHS a0OHEHTa A0 KIiHIEBHX KaOeIbHUX MPUCTPOIB PO3MOAIIBFHOT YaCTHHN aOOHEHTCHKOI JiHii (pO3Mo/IiIbHOT KOPOOKH,
Ka0eJIbHOTO SAMMKA TOIIO) B MEXaX MPHUBATHOTO )XKUTIIOBOTO OyAMHKY, KBApTHPH, PHUMIILIECHHS, MpUcaIiOHOI JITSIHKY 1 KiHIIeBe
(TepMiHasmbHE) O0NAAHAHHS Y CIIPAaBHOMY CTaHi.

4.4.20. Cucrematnuso, He pimme 1 pa3zy Ha 7 (ciM) KaJleHOapHUX JHIB, IEPEBIpATH HASIBHICTH MOBIJOMIICH Ha BeO-caiiti
[NocravanpHrKa, a TakoX, Ha cTopiami OcoboBoro kabiHeTy AOoHEeHTa. AOOHEHT MpuiiMae Ha cebe BCIO BiNTIOBINANBHICTH 3a



HACJIIKW HECBOEYACHOT'O O3HAHOMIICHHS 13 Oyab-sKMMH MOBiZOMIICHHSMH Ha BeOcaliti IlocrayanpHuka Ta Ha CTOpIHII
OcoboBoro kabineTy AGOHEHTA.

4.4.21. 3abe3nieuyBaT HaJICKHY KOH]IIEHIIHHICTD, 30epiranas iH(opmariii 3 00MeKEHUM JOCTYIIOM, a TAKOX 3aXHCT TaKOi
iHpopMamii Bixg TpeTix ocid, 30kpeMa, yHikanbHi JoriH (login) Ta mapomnb (password) AOGOHEHTa, IO BHKOPHUCTOBYIOTHCS
AGoHeHTOM It JocTymy 10 cropinku Ocobucroro kabinery Ta 1o Ilociyr, Homep OcoboBoro paxyHky AOoHeHTa. AOOHEHT
Hece BCl pU3MKY, ITOB’5I3aHi 13 BAKOPUCTAHHSIM TaKoi iH(popMallii 3 00MeXeH!M JOCTYIIOM TPETIMH 0co0amu.

4.4.22. Y Bunasky BctaHoBieHHs [locTaganbHUKOM KiHIIEBOTO (TepMiHANBHOTO) obnaaHanHs (qaxi OOnaaHaHHS):

4.4.22.1. Tpuitastu Take OOnagHaHHs Ta 3a0€31edyBaTH HOro IUIICHICTD, @ TAKOX He nepenaBatin O0xagHaHHS TPETiM
ocobam.

4.4.22.2. Tlporsrom fii rapanTiiiHoro tepminy OOnanHanHs, nmoBepHyTH [ToctadansHuky OOnamHaHHS y CHPAaBHOMY
TEXHIYHOMY CTaHi 3 ypaxyBaHH;IM IPHPOAHOTO 3HOCY Yy TPUAECHHHMH CTPOK y BWIAaAKy HpunuHeHHs nii JloroBopy. Skmio
noBepHeHHs1 O0J1aJHaHHSI 3/1IHCHIOETHCS IIUISIXOM HOTO IeMOHTaxy [locTauanbHUKOM, AOOHEHT 3000B’13aHHH HE MEPEIIKOHKATH
npencraBaukam [locrayanbHuka nemontyBaTn OOnaHaHHS.

4.4.22.3. Y pazi sxmo AboneHT He noBepTae [loctayanpHuky O6nasHaHHS Ha yMOBax Ta B CTPOKH BCTAHOBJICHUX B II.
4.4.22.2 nporo JloroBopy, AGoneHT Biamkonosye [loctauansHuky BapTicTh OONaHaHHS 32 OI[IHHOIO BapTiCTIO, BU3HAYEHOIO B
AxTi migximoueHHst AOOHEHTa.

4.422.4. Tlicna crumMBy rapaHTiiHOro TepMiHy OOnaJHaHHS, BiIIOBINANBHICTE 3a 00CIyroByBaHHsA OOiagHaHHS
MepexoMTh 10 AOOHEHTa. Y pa3i HEOOXIAHOCTI MPOBENCHHS POOIT 3 TeXHIYHOTO 00cayroByBaHHs OOJaIHAHHS, MICISI CILUTHBY
rapaHTiifHOro TepMiHy, AOOHEHT 3BepTraeThest 10 [locTavyanbHIKa 3 MUCHMOBUM ITOBIIOMJIEHHSIM PO HEOOXIIHICTh IPOBEACHHS
Takoro oocimyroByBanHs. TexHiuHe o0cyroByBanHs OOnaqHaHHS 3A1IHCHIOETCS 3TiHO BCTaHOBICHUX Tapu(piB [TocTavanpHka
Ha MOMEHT ITUCHMOBOTO ITOBiIOMJICHHS BiJi AOOHEHTa PO HEOOXiIHICTh BUKOHAHHS TAKUX POOIT.

4.4.22.5. Tlporsirom oaHoro pobouoro paHs moBigomuT IlocTadanbHUKa TPO BUMAIKK BHUKPAJCHHS, BTPATH,
nomkopKeHHs: O0nagHaHHs (HOro YacTHHHM, KOMIUIEKTYIOUOi), BUHUKHEHHS IHIIMX OOCTaBHH, IO MPHU3BEJIN JIO MOTIipIICHHS
TEXHIYHUX XapakTepucTuk O0nagHaHHs (HOro YacTUHH, KOMILIEKTYIOUOT ).

4.4.23. BuxkoHyBaTH iHIIi 000B’s3KM BiANOBITHO 10 3akoHy, [IpaBui, iHIINX akTiB y cdepi eNeKTPOHHUX KOMYHiKalin
Ta uporo Jloroesopy.

5. HIHU (TAPU®H) HA ITIOCJIYT'U TA ITIOPAJOK PO3PAXYHKIB

5.1. Hapanus [ocnyr 3ailicHioeTbest Ha ymoBax 100% nepenomiary 3a Po3paxyHkoBuit epion, sika 3JiHCHIOETHCS HE MEHIII HiXK
3a 5 (’aTh) poOOYMX AHIB O MOYATKy BiMOBigHOrO Po3paxyHKoBOro mepioly B HamioOHanbHIM BamoTi 3riqHo Tapudis
[TocTauanpbHUKA 3aTBEPPKEHHUX 3T1IHO i3 3aKOHOJABCTBOM.

5.2. Y pa3i HEeBUKOPUCTaHHS KOILTIB Y MOBHOMY 00Cs31 poTsiroM Po3paxyHKOBOro mnepiojly BOHH IIEPEHOCITHCS] Ha HACTYITHUIN
Po3paxyHkoBuii nepion.

5.3. Baprictb 3Minu Tapudy orutadyerscst B po3Mipi BctaHoBiieHOMY [loctavansaukom 3rigHo Tapudis, siki po3mitueni Ha Caidti
ITocrayanpHuKa.

5.4. ABaHCOBI IUIaTeXi, 10 HANIMIUIKM Bijg AOOHEHTAa, BHTPAYalOThCS HA MOKPHUTTS MIOMICSYHMX BUTPAT 3TiTHO OOpaHOTro
AbonenTtom TapudHoro miany.

5.5. Croponu midunm 3roau, mo AGoHeHT 3piicHioe oruiaty [locnyr 3rigHo Tapudy, oOpaHoro 3 nepeniky sKuii BCTAHOBJICHHN
[MocrauansHukoM Ta po3minienuii Ha Caiiti [TocTayanpHuKa.

5.6. Ormiara 3IIMCHIOETHCS TepepaxyBaHHSIM KOIITIB Ha MOTOYHMM paxyHOK IlocradanbpHuka, mo Mictuthes Ha Caiiti
[NocrauanpHuka abo 3a JAOMOMOTOK IUIATDKHUX TEPMIHAINIB, TUIATDKHUX [HTEpHET cHCTeM, YU OyAb SKMM IHIIMM JOCTYITHHM
croco0oOM BIJIMIOBIJTHO 0 3aKOHOJABCTBA Ta MpH HassBHOCTI y [locTayanpHuka Takoi MOXKIMBOCTI. Bl maTexi B paMKax [bOTO
HoroBopy 3milicHIOIOTECSI AOOHEHTOM 3 OO0OB’S3KOBHM 3a3HAUCHHSM IIPIi3BUIIA, iM’sl, M0-0aThbKOBI AOOHEHTa Ta HOMEpPY
0co00Boro paxyHky AGoHeHTa HajaHoro [TocTadanbHUKOM, 1110 HEOOXIAHO sl OBHOI ieHTHBiKamii AOOHEeHTa.

5.7. 3menmenHs AOOHEHTOM OIUTaTH HE 3IMCHIOEThCA Ui BUIIANKIB, 1m0 TepexbadeHi m. 4.1.5, a TakoX A BUIIAIKiB
KOPOTKOYACHUX MEPEPB TPUBAIICTIO MEHIIE J0OM abo Tepiojfy MPOBEACHHS MPOQLIAKTUYHUX POOIT B CTPOKU BCTAHOBJICHI B
upomy JoroBopi. Tumuacose npummHeHHs Haganas llociyr He 3BiTbHSIE AOGOHEHTa Bif 00OB’S3KY iX OIUIATH BiIIIOBIIHO MO
JoroBopy Ta mirounx Ha MOMEHT oruiaTy Tapudis Ta YMOB.

5.8. Y Bumaaky npoctpodeHHs: AGOHEHTOM 3AiHCHEHHS OIIaT 3TiAHO 11poro JoroBopy [locTadanbHUK Mae mMpaBo MPU3YIMTUHATH
HaJgaHHA TOCIyr AOOHEHTY 40 TOBHOI cruilaTh AOOHEHTOM CBO€i 3a0OpProBaHOCTI, CIOBICTHBIIN AOOHEHTa IHCHMOBO,
€JIeKTPOHHOI0 TomTol, SMS, noiixom iH(MopMyBaHHS B ocobucTtoMy KaOiHeri, 3a 10 (mecsATh) KaleHOapHUX IHIB O
3aITaHOBAHOTO IPU3YITUHEHHS HaJaHHSI IIOCIIYT.

5.9. Ilicns moramenHss AGOHeHTOM 3a00proBaHoCTi 3 omaT llocimyT, HagaHHS SKUX TUMYACOBO IpUIHHEHO, [locTadambHHUK
MPOTATOM JBOX POOOYMX IHIB TICIIS TOTAIIeHHs 3a00proBaHOCTI BiMHOBIIOE HamaHHs [lociyr, BHCYHYBIIHM, 32 HasBHOCTI
TEXHIYHOI HEOOXIJHOCTI, BUMOTY, IIIO0 CTOCYETHCS TOBTOPHOTO TIi IKITFOUCHHSI.

5.10. HeBukopucranns ITocmyr AGOHEHTOM He MOXe OyTH MiZCTaBOIO I X HECIUIATH.
5.11. OGmik 06csTy CHOXHUTUX MOCHyr (Tpadika) 3IIHCHIOETBCS 3a AOMOMOror 3acodiB [locTauanpHnka. Ykimamarouu Ied

JloroBip, AGOHEHT BM3HA€, IO BiH 3r0/IEH BU3HABATH SK IIKOM BipHI maHi IlocTadanpHuKa 1010 00CATY CHOXKHUTHX HOCIYT.
CTOpOHH TOMOBHJINCH, IO 3aCTOCYBaHHS AOOHEHTOM BIIACHHX 3ac00iB 001Ky 00cCsTiB oTpManux Ilocoyr He BitOyBaTUMETHCS.



5.12. TlpotsiroM CTPOKY IMO30BHOI JTaBHOCTI Micis NMpunuHEHHs aii JloroBopy, abo BiamoBu Bin nepenmiadenoi [locmyru 3a
Horosopom, ITocTayanbHUK, 32 MHCHMOBOIO BUMOTOI0 AOOHEHTa, IMOBHHEH ITOBEPHYTH HEBUKOPHCTaHI KOIITH IONEPEIHBO
crutaueHi AGoHeHTOM. Y BUTIAa/IKy HasIBHOCTI 3a0oproBanocti AGoneHTa nepen [locTauanbHIKOM OBEPHEHHIO IT1UTATAE 3aJTHIIOK
BKa3aHMX KOINTIB ICJS TIOTalleHHS 3a00proBaHOCTI Ta IHIIMX TPOIIOBHX 3000B’s3aHb, IO MOXYTh OYyTH IependadcHi
nomosieHocTsiMU CtopiH. [TocTauyanbHUK TOBUHEH ITOBEPHYTH BKa3aHi KOIITH y CTPOK, IO He nepeBulnye 30 KaJeHJapHAX JIHIB
3 MOMEHTY OTPHUMAaHHS ITMCbMOBOTO 3BEpHEHHSI AOOHEHTA.

5.13. 3a gac, mpotsarom sikoro [lociyru He HagaBaIvCh 3 BUHU AOOHEHTa, IIaTa 3a HajaHHs [lociTyr HapaXOBYEThHCS B IOBHOMY
00cs3i.

5.14. Tlopsimox noBepHeHHs] AOOHEHTY KOIITIB y pa3i HeHajaHHA [lociyr, y pasi BiIMOBH BijJ monepeaHbo ornadenux [locmyr,
HagaHHs [lociyr HeHanexkHOi skocti abo HamaHHs [lociyr, ski AOOHEHT HE 3aMOBIISAB, T4 B IHINMX BHITAJKaX, BH3HAUCHHUX
3aKOHOJIJABCTBOM PETYJIIOI0THCS ITUM JloroBopom Ta [IpaBunamu.

6.BIAITOBIJAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHS (HEHAJIS)KHE BUKOHAHHS) 3000B’s13aHb, BCTAaHOBIIEHUX 1M J[oroBopom, CTOpOHH HECYTh BiJIIOBIAAIBHICTD
3TiIHO 3 YNHHUM 3aKOHO/IABCTBOM YKpaiHU Ta BUMOT, BCTAHOBJIEHHX JIoMOBJIeHOCTsIMUA CTOpiH y 1iboMy JloroBopi.

6.2. BimmoBigaibHICTh 3a MpaBWIIbHE MigKiIroueHHs KiHIeBoro oONagHaHHSA Ta HaJaroKyBaHHS HEOOXiTHOTO MPOTrpaMHOrO
3a0e3nedeHHs 31 cTopoHr AOOHEHTA MPH CAaMOCTIHOMY MHiAKIIOUYeHHI Hece AOOHEHT.

6.3. TlocTayajpHUK BiANOBi#ae 3a 30MTKHU, SIKMX 3a3Hac AOOHEHT y pe3ysbTaTi HEHaJE)KHOTO BUKOHaHHs [locTayaibHUKOM
000B’s13kiB 3a JIOTOBOPOM, SIKIIO JOKYMEHTAJIBHO IOBEJCHI MpsiMi BUHHI Aii a00 Oe3misuibHICTH camoro I[locTayanbHHKA.
BinmkonyBaHHs 3aBgaHuX AOOHEHTY (aKTHUHHMX 30MTKIB, MOPAJIFHOI IIKOAM Yepe3 HEeHaJIe)KHe BUKOHAaHHs [locTayalbHUKOM
yMOB JIoroBOpy BUPILIYETHCS B CYZAOBOMY MOPSAKY.

6.4. TlocTayanbHKUK HE HECce BIAMOBINAJIBHICTH Tepe] AOOHEHTOM 3a HeHalaHHs abo HeHalle)xHe HaanHs [lociyr y pasi:

- BuKkopuctaHHs AOoHeHToM KiHleBoro o0najHaHHs, SKe HE BIINOBiAa€ BUMOTaM 3aKOHO/IABCTBA, € HECYMICHUM 3 MEPEKero
[TocTayanpHuKa, a00 MOPYILIECHHS! BUMOT IHCTPYKIIiii BUpOOHKKa 3 BUKOpUCcTaHHs KiHIeBoro o6magHaHHs;

- HECaHKIIIOHOBAHOIO BTPYYaHHs Y poOOTy MepeK, MOIIKODKEeHHsI aDOHEHTCHKOI MTPOBOAKH, JiHii a00 KiHieBoro obnaaHaHHs,
BUKPAJICHHS €JIEKTPOHHOTO KOMYHIKAI[IHHOTO 00J1aJHAHHSI YK TIOIIKO/KEHHSI TPETIMH 0COOaMU JIIHIHHUX Ta CTAHIITHUX CIIOPY/;

- aBapidHOro BiJKJIIOYCHHS EJIEKTPOHHOI'0 KOMYHiKamiiHoro obnagHanHs [locTayanbHuKa BiJl MEpEKi €NEKTPOXKUBIICHHS, SKa
3HAXOJUTHCS Y 30HI BimoBinanbHOCTI TpeThoi cropoHu ([Tocrauansruk nocnyr enexrpoeHeprii, JKEK, OCBB Tomio) uepes
aBapilo, BisSUIOBI BiJKIIIOUYEHHS €JIEKTPOSHEPTil TOIIO;

- HacTaHHs (opc-MakOpHHUX oOcTaBuH (0OCTaBUH HenepeOopHOT cuin), nependadeHnx 3Y «IIpo TOProBONpOMHUCIIOBI MaNaTH B
Ykpaini»;

- BUHM AOOHEeHTa BCTaHOBJIEHOT [IoroBOpOM Ta 3aKOHOJIABCTBOM.

6.5. Y pa3si BUSBJICHHS MOUIKOMKESHHS MEpExKi, 0 CTajuocs 3 BUHM AOOHEHTa Ta 3aBHaHHsS 30MTKIB 3 HOTO BHHHW, BUTpPATH
AOoHeHTa, MOB’s3aHI 3 YCYHEHHSM MOIIKOPKEHHS, BiJIIKOJAOBYIOThCS AOoHeHTOM. DakT IMOIIKO/PKEHHS Mepexi 3 BHUHHU
AboHeHTa OQOPMIIIETHCSI aKTOM y JIBOX MPHUMIPHHKAX, KOXKHHU 13 SIKAX MIAMUCYETHCSI YIIOBHOBKSHUMH MpPEACTABHUKAMU
CropiH. Y pa3si BiiMOoBH AOGOHEHTA BiJI IiMUCAHHS aKTy BiH MIAMUCYETHCS HE MEHII SIK BOMA TpeicTaBHIKaMu [TocTadanbpHuKa.

6.6. Y pasi HecBoedacHOi omraté 3a HajaHi [locrawanpHukom Ilocmyrm, AOGOHEHTy MOXKE HapaxOBYBaTHCA IICHS, SKa
0OYHCITIOETHCSA BUXOISTIX 3 BAPTOCTI HEOIUTAYSHNX TIOCIIYT Y pO3Mipi, 1[0 HE TIepeBHIIy€ 00JiKOBY cTaBKy HarioHanpHOT0 6aHKY,
10 Jisiyia B IEPioJ, 3a SIKM HAapaXOBY€ETHCS MEHs, aje He OlbIe BapTOCTi HalaHuX 1 He oruradeHux [locmyr.

6.7. Komna i3 CtopiH HEe Hece BiAMOBiZATBHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS YMOB AaHOTO JoroBopy, AKIIO 1e
CIIPUYMHEHO €0 00CTaBUH HeTlepeOOpHOI crith, mpo siki CTOPOHU HEe MOTIIM 3HATH 3a37aJieTias a0 He MOTIH iX mepeadadnTH.
Jo Takux 0OCTaBMH BiTHOCSTHCS: MOXKEXKa, TTOBIHB, 3eMIIETPYC, I[yHaMi, CMepHY, yparaH, Taii(pyH, 3CyBH, CelleBi IOTOKH, CHITOBI
JIABUHY, BUBEPKCHHS BYJIKAHIB Ta IHIIN TPUPOIHI KaTaKIIi3MH, BiifHH, peBOJIOII1, Aep:KaBHI IEPEeBOPOTH, CTPAKH, TUBEPCiitHI Ta
TEPOPUCTHYHI aKTH, MOTrpadyBaHHS, aBapii B CHCTEMi €Hepro3ade3leyeHHs Ta 3B'SI3Ky, 3MiHM 3aKOHOJABCTBA, Iii Aep)KaBHUX
OpraHiB Ta IX MOCagOBUX OCi0, SIKIIO 11 00CTaBUHY Oe3MOCcepeTHRO BILTMBAIOTh HA BHKOHAHHS JAHOTO J[0TOBOPY, a iX BUHUKHEHHS
OPUANYHO 3acBigdeHi. [IpoTsIrom mporo yacy CTOPOHH HE MAlOTh B3AEMHHUX MPETEH3iH i KOXKHA 31 CTOPIH mpuiiMae Ha cebe CBiit
PHU3UK HACTIAKIB POpC-MaKOpHIX 0OCTaBUH.

6.8. CTOpoHHU pO3B’SI3yIOTh BCI MOYKIIMBI CITIPHI MMUTAHHS MK HIMH IUITXOM IIEPETOBOPIB Ta 32 B3aEMHHUM ITOTOKEHHSIM.
6.9. ¥ pasi, SKII0 Ha Yac 3BepHEHHS A0 Cyay Oyab-sKoto i3 CTopiH, HI)KUeHaBeleHe He OyJie CylepeynTH 3aKOHOIaBCTBY, TO Oyze

3aCTOCOBYBATHUCS JOTOBIpHA MiCYAHICTB, 2 CAMe: Y BUIIAJIKY HEIOCATHEHHS 3T011 Mixk CTOpOHAMH, CITip TIEPeIa€ThCS Oy Ab-TKOI0
31 CTOpiH Ha BHpIIIEHHS 10 CYAy 3a Miclle3HaX0KeHHM [locTadansHIKa.



7. CTPOK JIIi IOTOBOPY, BHECEHHSI 3MIH TA IIPUIIMHEHHSA MOT'O AI1

7.1. Le#t JloroBip € JOTOBOPOM IIpHETHAHHS T MTyOJIIYHO JOBOIAUTHCS J0 BifjoMa BCiX AOGOHEHTIB IUITXOM HOTO PO3MIIICHHS HA
Caiiti [TocrayanpHUKA.

7.2. Ctpok aii nporo JloroBopy MOYMHAETHCS 3 MOMEHTY Horo ykinaneHHs (nati Axkuenty AGoHeHTOM) nporo JloroBopy Ta fie
MIPOTATOM 365 KaJleHTapHUX JHIB.

7.3. Y Bumnaaky, skimo xoxHa 3 Ctopin He npoiHpopmye innry CTopoHy mpo npunuHeHHs nporo /lorosopy 3a 30 (Tpuausts)
KaJIeHAAapHUX JIHIB JI0 AaTH 3aKiHUEHHs CTPOKY Aii boro JloroBopy, aist 1iporo J{oroBopy mpogoBKy€eThCsl Ha KOXKHI HACTYITHI 365
KaJIeHJapHUX JTHIB Ha TUX caMHuX yMoBax. He mi3nime Hixk 3a | (0MH) Micsb 10 TOTO, sIK JIOrOBip aBTOMAaTHYHO ITPOJIOBKYETHCS,
[Nocravansauk iHPOpMye AOOHEHTA PO 3aKiHYEHHS JIOTOBIPHUX 3000B’s13aHb Ta PO cHocid posipBanHs [loroBopy.

7.4. TlocTayaJlbHUK MOKE B OJHOCTOPOHHBOMY TOPSAKY BHOCHTH 3MiHU B Iieli JIOTOBIip, SKi ONPIITIOMHIOKOTHECS Ha CaiTi
INocravyanpHuKa 3a 7 (CiM) KaJIeHIApHUX JHIB 0 BBEICHHS B JiI0 TAKHAX 3MiH.

7.5. Slxmo AOOHEHT He 3roJieH 3 BHeceHMMH [locrauanbHUKOM 3MiHaMu B 1iel JloroBip, AOOHEHT TMOBHHEH HPUITHMHUTH
orpumanHs [Tociyr, muceMoBo nonepeauBiny npo 1e [locrauansHuka. Ko AGOHEHT 1o 3aKiHYeHHIO 7 (CeMM) IEHHOTO CTPOKY
3 MOMEHTY ONIpPHWIIOJIHEHHs] Ha BeO-caliTi [locrauanbHuka iHpoOpManii Ipo BHECEHHs 3MiH A0 LOro J[oroBopy mHpoJOBXKYE
KopuctyBatch [locmyramu, 1ie o3Havae, 1110 AOOHEHT 3ro/ieH 13 BHECEHHMMH 3MiHamu B 1ieit Jlorosip.

7.6. AGOHEHT MOXeE B OJHOCTOPOHHBOMY MOPSIIKY po3ipBaTh 1e¥ JIOroBip 3a yMOBHM BiJICYTHOCTI 3a0OpPrOBaHOCTI Tepe
INocTayambHUKOM, MUCHMOBO MOBiMOMUBIM [locTavanbHUKa HE MEHII HiX 3a 7 (CiM) KaJeHIapHUX JHIB JIO JaTH PO3ipBaHHS
uporo Jloroeopy.

7.7. TlocTayaibHUK MOXE B OJIHOCTOPOHHBOMY TIOPSIKY po3ipBatH 1ieit JloroBip y HaCTyIHUX BUINAAKaX:

* HenorameHHs 3aboprosanocti AGoHeHTOM 3 omnaTtu Ilocayr y cTpok, 3a3HauYeHUH y MonepekeHH1, HaliCIaHOMY
AboneHTy ITocTayabHUKOM;

* 3a(ikCOBaHOTO aKTOM IIPO TOPYILIEHHS NpaBUi HAJaHHS 1 OTPUMAaHHS E€JIEKTPOHHMX KOMYHIKallifHUX TMOCIyT
AOOHEHTOM BUMOT MiANYHKTIB 3-6 myHkty 70 IlpaBu;

* po3cuiaHHs AGOHEHTOM cIlaMy ITiCIIs 3aCTOCYBaHHS JI0 TaKOro AGOHEHTa CKOPOYEHHS IepesiKy MOCHIYT Y 3B’s3Ky 13
BCTaHOBJIEHUM (DaKTOM TaKOT'O PO3CHJIAHHS HUM CIIaMy 32 YMOBH ITONEPEPKEHHS HOTo B €IEKTPOHHIH (hopMi HE MEHIII
sIK 32 JIecsiTh poOOYMX JHIB JI0 JaTH po3ipBaHHs JloroBopy;

* nopymeHHs AGoHeHTOM yMOB JloroBopy 3a yMOBH molepepKeHHs] AOOHEHTa He MEHII 5K 3a JeCsATh poOOUHX AHIB JO
JaTH po3ipBaHHs JloroBopy, AKIo AGOHEHT HE yCyHe MOPYIIEeHHs Y BU3HAUYSHUH B IbOMY IIYHKTi CTpoK. Bumora mozno
ToTepeKEHHSI He TIOIMPIOETHCS Ha BUIAJIKH, SIKIIO i1 AOOHEHTa 3arpoXKyI0Th Oe3Melli eJIeKTPOHHOT KOMYHIKaIliiHOT
Mmepexi [loctauanbHuka ab0 MOXYTh MPHU3BECTH 10 OOMEKEHHS JIOCTYIY N0 €JIEKTPOHHOT KOMYHIKaIliHOI Mepexi
1HIMX AGOHEHTIB;

* V pasi siKio AOOHEHT ITicisi TAMYACOBOTO TPUITMHEHHS HaJaHHs [lociayr B MOpsIKy BCTaHOBJIEHOMY IyHKTOM 3.9.1.
uporo JloroBopy, He mornoBHUB cBiii OcoOoBuii paxyHOK. B Takomy Bumanky. IlocrauanbHuk Hajcuinae AOOHEHTY
TOBIIOMJIEHHS TIpO po3ipBanHs JJoroBopy 3a 10 (mecsiTh) poOOYMX AHIB JI0 AATH HOTO PO3ipBaHHS.

7.8. YV Bunanky posipBaHHs 1poro JloroBopy AOOHEHTY NOBEpTaeThCS y MOPSJAKY, TependadeHomy IM JloroBopom Ta
[paBuiamu, 3aMIIOK HEBUKOPUCTAHUX KOIITIB, KPIM BUIA/IKIB 3a3HAYCHUX Y IbOMY JlOroBopi.

7.9. leit JloroBip HOCTPOKOBO MPHITUHSE 0 Y pa3i BUKMOYEHHs [locTavyanbHUKa 3 PEECTPY IMOCTAYAIBHHUKIB €NEKTPOHHUX
KOMYHIKALlIHHUX Mepex Ta/abo MOCiyr y HOpsIKy, MepeadaueHoMy 3aKOHOAABCTBOM. Y BUIAIKY HPUIMHEHHS 3iHCHEHHS
JSUTBHOCTI 'y cdepl eIeKTpOHHMX KOMyHiKamii [locTayanbHUK HE MEHII HDK 3a TpH Micsii 10 npunuHeHHs Oii JloroBopy
moBigomirsie AGOHEHTa IIIIXOM PO3MIIIEHHS BiAOBiAHOI iHQopMariii Ha BeO-caiiTi [locTauansHuKA.

8. IHIIII YMOBH

8.1. CropoHu 3000B'I3YIOTBCS 3a0€3MEUNUTH aKTYAIBHICTh 1 KOH(QIiIeHIHHICTh BCiel iHpopMarii 3a num J[oroBopom, Kpim
BUITAJIKIB ITepea0adeHNX YIHHIM 3aKOHOJaBCTBOM Y KpaiHH.

8.2. Yxkmamenasm mporo JloroBopy AOOHEHT 3acBimdye, IO BiH O3HAHOMIICHHWH 3 yMOBaMHU IbOro JloroBopy Ta HOpMaMu
3aKOHOJIABCTBA y cpepi eNeKTPOHHNX KOMYHIKaIlii, 30kpeMa, 3akoHoM Ykpaiau «IIpo emekTpoHHI KoMyHiKatii», [IpaBumamu
HaJaHHS Ta OTPUMAHHS €JCKTPOHHUX KOMYHIKAIIMHAX MOCIYT, 3aTBEPLKEHIMHU TTocTanoBor0 KMY Bin 25 wepsHs 2025 poky Ne
761.

8.3. BusHaHHS HEeNIHCHUM OKpEMHX ITOJIOKEHB I[bOT0 J[0oTOBOPY HE TATHE 32 cO000 HemiiicHICTh Bchoro JloroBopy. ¥V TakoMmy
BuMaAKy JloroBip MpoaoBXKye miATH 0e3 ypaXyBaHHS HEIIMCHUX MOJIOKEHB 3 MMOAATBIITNM BHECEHHSIM HEOOXiTHUX 3MiH 10 YMOB
uboro Jlorosopy.

8.4. Yxnanennsam 1poro JJoroBopy AGOHEHT BimoBiaHO 10 3akoHy YKpaiHu «IIpo 3aXHCT NMepcoHaNbHNX JAaHUX» HaJgae 3TOIy
[NocrauanpHrKy Ha 00pOOKYy HOro MEpCOHANBPHMX JaHMX 3 METOI0 3a0e3ledeHHs peasi3alii IUBUIBHHUX, TOCIIOAAPCHKHX,
MTOJIATKOBHX Ta IHIINX BIAHOCHH Yy cepi 3A1HCHEHHS IisUTBHOCT] 3 HaIaHHA eNIEKTPOHHUX KOMYHIKAI[IMHUX Ta IHIIUX HOCIYT, SKi
perymiororecst LluBinsHuUM KonekcoM Ykpainw, [lomatkoBum komekcom Ykpainu, 3akoHoM Ykpaiam «[Ipo emexTpoHHI
KOMyHiKalii», 3akoHoM Ykpaian «[Ipo Oyxrantepcbkuii o0k Ta (iHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMM 3aKOHOJIABCTBOM
VYxpainu, Cratyrom [locrauansanka.



8.5. AGoHEHT 1ae CBOIO 3rofy Ta Hajae [locTavyalbHUKY IIPAaBO BUKOPHCTOBYBATH CBOI IEPCOHAIIBHI aH1 Ta IIOTOJDKY €TBCS 3 THM,
mo 110 iHdopMalio Ta iHOry iHpopMamnio, HeoOXiIHy Ui SKiCHOro oOciyroByBaHHA AOOHEHTa, MOke OyTW mepemaHo 0e3
OKpPEMOTo MUCEMOBOTO IOBITOMJIEHHS PO (akT nepenadi [locrayanbHIKOM TpeTiM ocodam JIst:

8.5.1. Benenns o0y AGOHEHTIB, IOCITYT, JOJATKOBUX IIOCIYT HafaHUX AOOHEHTY, PO3paxyHKIB 3 AOOHEHTOM;

8.5.2. 3nilicHenHs po3cuiiaHHs AOGOHEHTaM paxyHKIB (KBHTaHIiH), MOBigOMIICHb, SMS-II0OBiIOMIIEHb, aHKETHUX JIHCTIB,
IIPOIIO3UIIH, peKJIaMHUX MatepiaiiB Bix iMeHi [TocTadanbHuka;

8.5.3. Tenedonnoro onutyBaHHss AOGOHEHTIB 3 METOIO 3’SICYBaHHS IXHBOI AYMKH IIOJIO SIKOCTI HAaJaHHS €JEKTPOHHUX
KOMYHIKallifHUX MOCIIYT, oAaTKOBUX nociyTr [locTayanpHuka;

8.5.4. TIpoBeneHHs aKiii, po3irpatiB, MApKETHHTOBUX JTOCTI/DKEHb, SIKi TPOBOAATHCS [locTavaasHUKOM;

8.5.5. Benenns npereH3iiiHO-T1030BHOI poOOTH 3 AGOHEHTaMH;

8.5.6. Ha 3amut PerynsaTopHOro oprany a0 B iHIIMX BHITaKaX, IepeI0aueHIX YNHHIM 3aKOHOIaBCTBOM Y KpaiHU.

8.6.Y BChOMY iHIIIOMY, HE BPEryJIboBaHOMY B 1IboMy JloroBopi, CTOPOHM KepyIOThCSI YHHHUM 3aKOHOZABCTBOM Y KpaiHH.
9. MOPAJOK MOAAHHSI TA PO3IJISAAY 3BEPHEHD (CKAPT') ABOHEHTA 3 IPUBOJAY HAJAHHS TOCJIYT
9.1. AGoneHT Mae mpaBo nozaaT 10 IloctadanbHUKa 3BEpHEHHS (CKapry) 3 MpUBOIY HalaHHs/oTpuMaHHs [lociyr: mHchbMOBO

IUIIXOM HAIpAaBJICHHS Ha TMOIITOBY YU EIeKTPOHHY anpecy [locTauanmpHuka, a00 3aTeneOHyBaBIIN 32 KOHTAKTAMU BKa3aHUMHU
Ha Be6-caitti ITocravanpHuka: WwWW.skm.com.ua.

9.2. 3BepHeHHSs (ckapra) AGOHEHTa MOBHHHO/a MICTUTH iH(OpMalliro, 3a3Hadeny y 1. 124 IIpasu.

9.3. Otpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3rsipaloTbes [locTadaibHUKOM B MOPSAKY, NependayeHoMy 3aKOoHOM,
[IpaBunamu Ta 3akoHOM Ykpainu «IIpo 3BepHEHHS IpoOMajsH» Ta, 3a Pe3yJIbTaTOM PO3INIALY, HAJA€ThCS MMCbMOBA UM YCHA
Bi/IMIOBI/Ib Y BCTAHOBJICHI 3aKOHOJIABCTBOM CTPOKH.

9.4. lomo 360iB y po6orti [Tocmyru AGoHEHT MOXe MOBiZoMIIATH 38 HoMepoM Tenedony: 0 800 505-506; (050) 947-88-83; (098)
947-88-83 un Ha eneKTpOHHY aapecy SUppPort@skm.com.ua.

9.5. Po3risiq nutaHp 1010 3aXUCTy 3aKOHHUX 1HTepeciB AOOHEHTa, B T.4. 1103aCy/I0BE BUPIILIEHHS CIIOPIB, 3/1ilicHIoe HanionanbsHa
KOMICisl, 1110 3/IifICHIOE JIep)KaBHE PErylIOBaHHS y cdepax eIeKTpOHHUX KOMYHIKalliil, palio4acTOTHOrO CIEKTpa Ta HaJlaHHS
MOCITYT MOIITOBOT'O 3B SA3KY.

Ipouenypu 103acyJOBOrO BHPIIICHHS CIOPIB 3a 3BEPHEHHSAM CIIOKMBAYiB IOCIYI BPETYJIbOBaHO IlopsaxoM mogaHHS
CNOXKMBa4YaMH 3BEPHEHb Ta BPETYJIIOBaHHS CHOPiB, 3aTBeppkeHnM noctaHoBoro HKEK Bin 10.04.2024 Ne 183, 3apeectpoBaHO0
B MinrocTti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text.

9.6. AGoHenTH mijg yac otpuManHs [lociyr MaroTh MpaBo Ha 3aXKCT CBOIX MpaB BIIMOBIJHO JI0 3aKOHOJABCTBA, B TOMY YHCII
LJISIXOM 3BEPHEHHS JI0 CY/y Y4 1HILIHMX OPTraHiB Jep >KaBHOT B BiJIIOBIIHO A0 iX KOMIIETEHIIIT.

10. PEKBI3UTMU IlocTayanbHUKa

TOBAPHUCTBO 3 OBMEXEHOIO BIIIIOBIJTAJIBHICTIO «PETTOHAJIBHI KOMYHIKAILLIT»
FOpuauyHa agpeca:

42001 Ykpaina, m. Pomuu, Bya. I'erbmana Mazennu, 71, kB. 106

€IPIIOY: 38989390

p/p UA963052990000026003005200775

B AT Kb "IIPUBATBAHK"

IITH: 389893918216

€ mIaTHUKOM nmoaaTrkKy Ha l'lpPlﬁyTOK Ha 3arajJibHUX miJcraBax

Te. 0 800 505-506, (050) 947-88-83, (098) 947-88-83

EsiexrponHa nomra: SUpport@skm.com.ua

BruiioueHo 10 peecTpy nocrayaibHUKIB eJ1eKTPOHHUX KOMYHiKaniiiHUX Mepex Ta/ago mociryr 3a Ne2222 Bin 06.12.2022 p.
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